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Blackstone Inc., an invest-
ment firm managing more 

than $990 billion in assets, has 
completed its acquisition of 
a majority stake in Emerson’s 
climate technologies division 
in a transaction that valued the 
business at approximately $14 
billion.

The new standalone busi-
ness, with a product line that 
includes compressors, controls, 
thermostats, valves, software, 
and monitoring equipment for 
the residential, commercial, and 
industrial HVACR markets, 
will be named Copeland, a nod 
to that brand’s 100-year legacy. 
Emerson Climate Technologies, 
now Copeland, had net sales of 
$5 billion in the 2022 fiscal year.

Blackstone and Emerson in 
October had jointly announced 
plans for the spinoff.

“Copeland has long been a 
pioneer in the HVAC and refrig-

Sale to Blackstone Inc. 
valued at approximately 
$14 billion.

eration industries, with unmatched 
capabilities in engineering, design 
and innovation,” said Copeland 
CEO Ross B. Shuster in a press 
release. “With the focus that comes 
from being a stand-alone company 
and the support of our shareholders, 
Blackstone and Emerson, we plan 
to extend the company’s leadership 
position in the industry and develop 
new and integrated climate technol-
ogy solutions.”

Emerson, a global technology 
company, receives about $9.7 bil-
lion in pre-tax proceeds and a seller’s 
note worth $2.25 billion in the 
deal, plus retains a 40% equity stake 
in the new company.

The spinoff is seen by analysts as 
a vote of confidence in Emerson’s 
climate technologies division and 
the future of the HVACR industry 
as a whole.

“Blackstone’s investment … is 
confirmation that the electrifica-
tion growth story is real,” said 

The California Energy Com-
mission (CEC) has admin-

istered program grant funding 
since 2021 for applications 
from local educational agen-
cies (LEAs), (including school 
districts, charter schools, and 
regional occupational centers) 
based on guidelines established 
for the California Schools 
Healthy Air, Plumbing and Effi-
ciency (CalSHAPE) Ventilation 
Program that provides grants 
for the assessment, maintenance 
and repair of HVAC systems in 
California schools. At a meeting 
on May 31, the CEC ap-
proved the Third Edition of the 
CalSHAPE Ventilation Program 
guidelines to add provisions to 
include awards for major repairs 
and replacements of school 
HVAC systems beginning this 
year.

The School Energy Efficiency 
Stimulus Program was established 
by AB 841 enacted in 2020 to 
provide grants to LEAs to assist 
with reopening schools after the 
COVID shutdowns with func-
tional and tested ventilation and 
HVAC systems. AB 841 directed 
the CEC as program administrator 
to design, administer and imple-
ment the CalSHAPE program, 

VENTILATION/HVAC IMPROVEMENTS IN THE CLASSROOM HAVE 
BENEFITED FROM THE PASSAGE OF AB 841 IN 2020.

that consists of two grant 
programs: the CalSHAPE 
Ventilation Program, and the 
CalSHAPE Plumbing Pro-
gram. The CalSHAPE Ventila-
tion Program requires filter 
replacements, installation of 
carbon dioxide monitors in 
classrooms, testing of HVAC 

By Ted Rieger
Northern California
Correspondent

SAVE THE DATE!

IHACI will be
celebrating its 75th

anniversary at
this year’s
HVAC Trade Show
in Pasadena. 
Don’t miss out on
the festivities!
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ACHIEVER® PLUS SERIES

RP15AZ HEAT PUMPS

FERGUSONHVAC.COM

STOCK UP ON SUMMER ESSENTIALS  
WITH RUUD

**Cannot be combined with current promotions or offers. Valid while supplies last. $50 off applies to orders over $500. Associate, please use Promo Code ICN50.

RA15AZ AIR CONDITIONERS

RUUD® NEW ENDEAVOR™ EQUIPMENT

ANAHEIM (Cerritos) 
(714) 520-6440 

ANAHEIM (Claudina) 
(714) 520-0026

BAKERSFIELD 
(661) 335-7200 

CATHEDRAL CITY 
(760) 770-6762

CHATSWORTH 
(818) 341-5200

CHICO 
(530) 893-2114

DUBLIN 
(925) 828-4875

EL CAJON 
(619) 258-9382

FRESNO 
(559) 538-6124

GILROY 
(408) 846-6469

HAYWARD 
(510) 782-9820

INDIO 
(760) 775-7400  

LANCASTER 
(661) 945-6902

MANTECA 
(209) 239-6446

NEWBURY PARK 
(805) 376-3576

ONTARIO 
(909) 982-9699

PASO ROBLES 
(805) 434-3114

PITTSBURG 
(925) 778-1237  

POMONA 
(909) 517-3810

RIVERSIDE 
(951) 784-0506

ROHNERT PARK 
(707) 293-2652

N SACRAMENTO 
(916) 924-8661

S SACRAMENTO 
(916) 210-7993  

SAN GABRIEL 
(626) 458-2432

SAN JOSE 
(408) 271-1685

SAN RAFAEL 
(415) 459-3798

SANTA CLARITA 
(661) 287-3142

VAN NUYS 
(818) 779-0894

VICTORVILLE 
(760) 241-6284

ARIZONA CALIFORNIANEVADA
GILBERT 
(480) 824-4250

GLENDALE 
(602) 246-6982

MESA 
(480) 832-3438 

NE PHOENIX 
(480) 308-8200

S PHOENIX 
(602) 438-8945

W PHOENIX 
(623) 474-7200

PRESCOTT 
(928) 759-0222

TUCSON 
(520) 670-1100

YUMA 
(928) 329-6420

HENDERSON 
COMING SOON

LAS VEGAS 
(702) 260-9388

To get $50 OFF your next order, text a branch or take this ad into the counter.**

This product meets a stringent set of our 
internally defined sustainability standards

• 15.2 SEER2 | 9.8 EER2

• Nominal Sizes: 2 – 5 Ton

PLUSONE® FEATURES
3	Diagnostics and 
 BlueTooth® Connectivity
3		Variable Speed Twin Rotary
3		Variable Speed Compressor  
  and Inverter Drive

• 15.2 SEER2 | 11.7 EER2

• 7.8 HSPF2

• Nominal Sizes: 1.5 – 5 Ton

• Two-Stage Scroll Compressor

PLUSONE® FEATURES
3	Expanded Valve Space

•  Ask your TM or Ferguson Associate how to qualify
•  Learn more: switchison.org/contractors/incentive-resources/
•  Scan the QR code

COMFORTABLY CALIFORNIA HEAT PUMP FIELD SWITCHING INCENTIVE  
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A/C, HEAT PUMP, ULN AND HYBRID BUNDLES

HP BUNDLE STARTING AT $3,082*

HYBRID BUNDLE STARTING AT $3,082*

A/C BUNDLE STARTING AT $3,125*

FERGUSONHVAC.COM

TRANE® BUNDLE AND SAVE
RELIABLE, TRUSTED AND AFFORDABLE 
BUNDLES TO HELP YOU WIN  
THIS SUMMER SEASON 

*Offer valid at participating California Ferguson HVAC locations. Must take delivery by  
July 31, 2023. No substitutions allowed. One free thermostat per bundle purchase.  
Pricing subject to change without notice. While supplies last. Taxes not included.

Add an 
Aerus Air Scrubber

A9960052

ANAHEIM 
(714) 520-6440 

AZUSA 
(626) 969-1874

BAKERSFIELD 
(661) 335-7200 

CATHEDRAL CITY 
(760) 770-6762

CHATSWORTH 
(818) 341-5200

CHICO 
(530) 893-2114

CULVER CITY 
(310) 391-2291

DUBLIN 
(925) 828-4875

EL CAJON 
(619) 258-9382

FRESNO 
(559) 538-6124

GILROY 
(408) 846-6469

HAYWARD 
(510) 782-9820

INDIO 
(760) 775-7400  

LANCASTER 
(661) 945-6902

NEWBURY PARK 
(805) 376-3576

ONTARIO 
(909) 969-2272

PASO ROBLES 
(805) 434-3114

PITTSBURG 
(925) 778-1237  

POMONA 
(909) 517-3810

RIVERSIDE 
(951) 784-0506

ROHNERT PARK 
(707) 293-2652

N SACRAMENTO 
(916) 924-8661

S SACRAMENTO 
(916) 210-7993  

VICTORVILLE 
(760) 241-6284

HENDERSON 
COMING SOON

LAS VEGAS 
(702) 260-9388 

14 SEER2 A/C AND  
80% GAS FURNACE
STANDARD:
• Multi-Position 4TXC or 4MCA Coil

ULN:
• Multi-Position 4TXC or 4MCA Coil

14 SEER1 HYBRID H/P  
80% FURNACE
HYBRID STANDARD:
•  Multi-Position Coil

HYBRID ULN: 
•  Multi-Position Coil QUALIFIES FOR 

$1,000
TECH CONSUMER 

REBATE

14 SEER1 HP  
AND AIR HANDLER
STANDARD:
• Trane TEM4 Multi-Position  
 Air Handler 230V

CHANGE TO 115V INDOOR  
WITH OUR P0V AND  
COIL COMBO 
Ask a Sales Associate for more details.

QUALIFIES FOR 

$1,000
TECH CONSUMER 

REBATE

CALIFORNIA NEVADA

FREE!* UPGRADE AND SAVE

Add a FREE  
Trane 4H | 2C Stage  
Programmable Thermostat 
One per bundle purchase

TTCONT724AS42DA

TRANE THERMOSTAT WITH THIS GREAT ADD-ON PRODUCT

**Cannot be combined with current promotions or offers. Valid while supplies last. $50 off applies to orders over $500. Associate, please use Promo Code ICN50.

To get $50 OFF your next order, text a branch or take this ad into the counter.**

•  Ask your TM or Ferguson Associate how to qualify
•  Learn more: switchison.org/contractors/incentive-resources/
•  Scan the QR code

COMFORTABLY CALIFORNIA HEAT PUMP FIELD SWITCHING INCENTIVE  
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Fieldpiece Awards 
Scholarships to 
SkillsUSA Students

Continued on Page 6

Email your response to:
advertising@indoorcomfortnews.com

Somewhere hidden inside the pages of Indoor Comfort 
News lies a golden key             ! If you’ve discovered it,  
please email us the page number and location  
(e.g., page 4, inside USACD advertisement).  
The first correct email will receive a prize,  
courtesy of Indoor Comfort News!

Find the GOLD KEY
                        a PRIZE     UNLOCKand

Note: Winners cannot win more than once in 12 months.

Orange, Calif. – Fieldpiece Instru-
ments, a leader in tool and test 
instruments for HVACR profession-
als for over 30 years, has awarded a 
total of $17,500 in grants to seven 
deserving students in the first round 
of its second annual #Masteroft-
heTrade Scholarship program. An 
additional $10,000 will be dis-
tributed to the six gold, silver and 
bronze medal-winning high school 
and college/postsecondary students 
that top the leader-board rankings 
of the National Leadership & Skills 
Conference in June. 

 The #MasteroftheTrade Scholar-
ship, administered through SkillsUSA, 
aims to close the talent gap in the 
U.S. labor market for the heating, 
ventilation, air-conditioning and re-
frigeration trades by allocating funds 
to industry up-and-comers to use for 
college tuition fees or postsecondary 
HVACR technology program costs. 

 “With so many deserving ap-

plicants to the #MasteroftheTrade 
Scholarship, it was a challenge 
selecting the seven winners. We 
received many applications from 
across the nation submitted by 
bright, talented and motivated 
individuals pursuing a future in 
HVACR, which was extremely 
rewarding to see,” said Fieldpiece 
Instruments’ head of marketing, 
Diana Liem. “Congratulations 
to this year’s group of recipients; 
Fieldpiece is honored to provide 
these financial gifts as we continue 
to encourage industry growth 
through other initiatives like stu-
dent discounts and in-depth skills 
enhancement for HVACR pros 
at all levels through Fieldpiece 
University.”

 The seven accomplished  
SkillsUSA students named to 
receive the initial round of fund-
ing for Fieldpiece’s second annual 
#MasteroftheTrade Scholarship 
are:

• Alabama: James Rogers, Ala-
bama Army National Guard and 
Jason Rawls, Bevill State Commu-
nity College

• Massachusetts: Hunter Claflin, 
HVARC program at Blackstone 
Valley Regional Vocational Techni-
cal High School

• Nebraska: Thomas Harling, 
University of Nebraska Lincoln

• North Carolina: Irma Gonza-
les, Central Carolina Community 
College

• Oklahoma: Ben Williams, East 
Central University

• Tennessee: Stacey Hicks, 
Chattanooga State Community 
College 

 On a mission to give back to 
the industry, Fieldpiece Instru-
ments first introduced this 
scholarship program last year to 
help address the nearly one-hun-
dred thousand unfilled HVACR 
technician jobs in the field 
reported in 2022. This important 
workforce is vital to ensuring 
energy is not wasted, food does 
not spoil and the comfort and 
safety of individuals are met on 
a daily basis. Pursuing a career in 
HVACR means having a consis-
tent, well-paying job and offers 
professionals freedom, access to 
a hands-on work environment 
and the opportunity to create a 
lasting and positive impact on 
businesses, communities and the 
planet. 

 “SkillsUSA is proud to have 
had the opportunity to partner 
with Fieldpiece Instruments for 
the second year in a row,” said 
Chelle Travis, executive director 
at SkillsUSA. “Playing a small 
role in the career trajectory of 
eager young professionals is an 
honor and we look forward to 
seeing these rising stars continue 
to cultivate their skills and con-
tribute to this critical workforce.”

 To learn more, visit www.
fieldpiece.com/Scholarshiphttp://
www.fieldpiece.com/scholarship.

Rooter Hero
Expands in L.A.
Los Angeles, Calif. – Rooter Hero 
Plumbing & Air, a plumbing and 
HVAC company serving residen-
tial and commercial locations in 
California and Arizona, expanded 
its HVAC services to include all of 
Los Angeles County.

Rooter Hero started as a 
California-based plumbing service 
company in 2011 but began mov-
ing into the HVAC installation and 
repair industry after it acquired 
an HVAC company in Phoenix in 
2019.

“Expanding the Rooter Hero 
HVAC services brand throughout 
all of Los Angeles has been a prior-
ity for us, and we’re thrilled that 
we have met that goal,” said John 
Akhoian, cofounder and CEO, 
Rooter Hero. “We have offered the 
residents of Los Angeles County 
exceptional plumbing and drain 
cleaning services for more than a 
decade now, and it was a natural 
next step to add HVAC repair 
and maintenance to our roster of 
services, as well.”

In addition to standard HVAC 
repair and maintenance service, the 
company also provides 24-hour 
emergency services in the markets 
where its HVAC repair is avail-
able. The company’s plumbing 
division provides new installation, 
repair, and maintenance solutions 
and emergency services for both 

residential and commercial 
customers.

The company currently 
services 13 metro areas in Cali-
fornia and Arizona, including 
Los Angeles, San Francisco, 
San Diego, and Phoenix. The 
company plans to expand its 
HVAC services in several other 
California counties throughout 
the year. For more information, 
visit https://rooterhero.com.

CEC Adopts Goal 
to Make More 
Electricity Available
Sacramento, Calif. – The 
California Energy Commission 
(CEC) approved a new goal to 
make up to 7,000 megawatts 
(MW) of electricity available 
through the smarter use of 
existing clean energy resources. 
The target represents a doubling 
of current levels and is enough 
electricity to power up to 7 
million homes by 2030 without 
new power plants.

Required by Senate Bill 846 
(Dodd, 2022), the load shifting 
or load flexibility goal refers to a 
suite of efforts that offer incen-
tives to customers to shift their 
electricity use (or load) to times 
of the day when it’s cheap-
est and cleanest. This includes 
programs like time-of-use rates 
that price electricity to encour-
age optimal use, and programs 
referred to as “demand re-
sponse” that allow customers to 
earn money by reducing use on 
an ongoing basis when demand 
is high and during emergencies 
when the grid is strained.

“Smarter electricity use 
through voluntary programs 
that help Californians better 
manage energy use is a critical 
piece of the state’s clean energy 
transition plan, and it already 
pays to participate,” said CEC 
Vice Chair Siva Gunda, lead 
commissioner for demand 
response. “Most importantly, 
these efforts allow us to tap 
into our collective electricity 
resources to avoid running fossil 
fuel power plants during grid 
emergencies and protect vulner-
able populations nearby.”

The 7,000 MW goal comple-
ments the 38,000 MW of new 
clean electricity resources the 
state projects to need by 2030. 
It was developed in consulta-
tion with the California Public 
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Maestro Wi-Fi App available

Come see us at  
Booth # BC1433

Los Angeles - HQ 
909.869.7975

Sacramento 
916.362.4678

Fresno 
559.664.9719 

San Diego 
858.569.5256 So CA: ddavitt@airtreatment.com 

No CA: mtrujillo@airtreatment.com 

Bay Area 
510.769.0700
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Utilities Commission (CPUC) and 
the California Independent System 
Operator (Cal ISO), for a report 
based on research by Lawrence 
Berkeley National Laboratory. The 
report also discusses the current 
landscape of flexible demand in 
California and details policy recom-
mendations to help achieve the new 
goal.

“I appreciate the agency collabo-
ration in setting this critical goal-
post,” said CPUC President Alice 
Reynolds. “Doubling our potential 
for load shifting by the end of the 
decade will increase resiliency and 
maximize the potential for a more 
flexible energy system that better 
responds to grid conditions.”

The work builds on updated 
standards the CEC adopted last 
year to help customers take better 
advantage of utilities’ lower time-
dependent rates so smart appliances 
and buildings can automatically re-
spond to rates that reflect electricity 
grid conditions. This includes smart 
home systems, thermostats, water 
heaters, electric vehicle chargers 
and pool pumps.

“This new goal is another 
important step towards realizing 
California’s vision of a smart and 
automated grid,” said CEC Com-
missioner Andrew McAllister, lead 
commissioner for energy efficiency 
and load management. “We are 
committed to working with our 
CPUC partners to further align 
rates and incentives to strengthen 
the grid, make best use of abundant 
renewable energy resources and 
deliver energy bill savings.”

Consumers should check with 
their electric utilities for programs 
that reduce energy costs or offer 
credits for shifting usage includ-
ing time-of-use rate plans. Several 

demand response programs offer 
incentives to conserve on an 
ongoing basis. Learn about what’s 
available on the CPUC’s website 
at https://www.cpuc.ca.gov/

To get paid to conserve during 
emergencies, residential customers 
of the state’s largest electric utili-
ties and community choice aggre-
gators can sign up to participate in 
the Power Saver Rewards program. 
When the program is activated, 
participants receive a $2 electric 
bill credit for every kilowatt-hour 
of electricity they save as com-
pared to their normal use.

Business customers can enroll 
in a similar program called the 
Emergency Load Reduction 
Program. The Demand Side Grid 
Support (DSGS) Program is 
another option for large custom-
ers that provide load reduction 
and backup generation to support 
the state’s electrical grid during 
extreme events such as heat waves, 
wildfires and high winds.

Nationwide Boiler 
Raises $70K for
Make-A-Wish
Fremont, Calif. – Nationwide 
Boiler Inc., a supplier of boiler 
equipment, emissions control 
systems, and custom programmable 
controls, raised a record-breaking 
$70,000 for a Bay Area charity and 
a nationwide scholarship program 
through its 42nd annual charity 
golf tournament in May.

With the support of sponsors, 
donors, and golfers, the event 
itself, at Pebble Beach courses, 
raised $69,639, and an anonymous 
last-minute donor topped that 
off to bring the total to $70,000. 
The proceeds will be split between 

Make-A-Wish Greater Bay Area 
and the Randy Rawson Scholar-
ship Program, which is run by the 
American Boiler Manufacturers 
Association (ABMA).

“I am proud that our company 
has been able to continue this 
42-year tradition of raising funds 
to benefit organizations that do so 
much for our community,” said 
Larry Day, president and CEO 
of Nationwide Boiler. “What 
originally started with eight golfers 
and 20 guests has now grown to 
an event with more than 50 golfers 
and 100 guests each year. I am 
grateful to work in an industry 
with so many individuals that 
share our desire to continually give 
back to those in need.”

The Randy Rawson Scholarship 
Program was founded by ABMA 
for the promotion of careers in 
boiler engineering and fabrication. 
The fund supports post-secondary 
education and/or technical train-
ing for graduating high school stu-
dents who intend to pursue careers 
related to commercial, institution-
al, industrial, or power-generating 
boilers and associated equipment. 
The program awarded 12 scholar-
ships in 2022 and has provided 
nearly $250,000 in scholarships 
since its inception.

Make-A-Wish Greater Bay 
Area is a nonprofit that fulfills the 
wishes of children between the 
ages of 2½ and 18 who have been 
diagnosed with critical illnesses. 
The organization serves 17 coun-
ties in Northern California and has 
granted more than 9,000 wishes 
over its nearly 40 years.

Attendees traveled from across 
the U.S. and Canada to attend 
the two-day tournament, which 
included a practice round at the 
Links at Spanish Bay and the 
tournament round at Pebble Beach 
Golf Links. Funds were raised 
through various sponsorships 
and donations as well as through 
raffles, virtual and live auctions, 
and other fundraising activities. 

Huntington Beach, Calif. – 
Controls Group North America 
(CGNA) – a member-owned 
organization of wholesale dis-
tributors and vendor partners 
representing various industries, 
including HVAC, controls, build-
ing automation, refrigeration, 
combustion/burner boiler, indus-
trial, and equipment – celebrated 
its 40th anniversary via a confer-
ence in Huntington Beach, Calif. 
The event served as a celebration 
and an opportunity to reconnect 
with members, share best prac-

CGNA Celebrates
40th Anniversary

tices, discuss industry-related top-
ics, talk to industry experts, and 
take away information to improve 
and expand their already successful 
businesses.

The organization has endured 
significant changes over the last 
40 years. Despite these changes, 
the foundation and backbone of 
the organization and its members 
have remained steadfast. CGNA 
distributors have maintained their 
philosophy and commitment to 
two-step distribution, customers, 
and employees. 

One of the most significant 
value propositions of CGNA is 
its shared inventory technology 
platform, which allows members 
to buy and sell inventory to each 
other. This platform enables a 
small, one-location members to 
access 250-plus warehouses and 
a member specializing in refrig-
eration to supply a commercial 
thermostat to their contractor cus-
tomer. Such transactions require 
peer-to-peer relationships.

“CGNA’s story is a unique one, 
and it demonstrates the impor-
tance of relationships in business 
and life,” said Sarah Monteleone, 
president, CGNA. “CGNA is 
more than just a group of controls 
distributors and manufacturers; it’s 
a group of like-minded individuals 
working toward a common goal 
of excellence in the industry. Our 
passion for what we do and the 
relationships we form within the 
organization set us apart and en-
able us to stay at the forefront of 
technological advancements and 
industry trends.”

Atlanta, Ga. – Acuity Brands, 
Inc. (NYSE: AYI) (“Acuity”) a 
leading industrial technology 
company, announced the success-
ful closing of its acquisition of 
KE2 Therm Solutions, Inc. (“KE2 
Therm”), which develops and 
provides intelligent refrigeration 
control solutions that improve 
profitability by increasing system 
efficiency and decreasing opera-
tional and service costs. Acuity 
will begin integrating KE2 Therm 
into Distech Controls within the 
Intelligent Spaces Group business 
segment of Acuity. 

“We are thrilled that Acuity 
Brands has closed the acquisition 

Acuity Brands 
Acquires KE2 Therm

of KE2 Therm and are excited 
to begin its integration within 
Distech Controls,” said Martin 
Villeneuve, President, Distech 
Controls and SVP Distributed 
Building Technology at Acu-
ity. “This acquisition allows us 
to expand our product offerings 
and reach new customers in the 
commercial refrigeration market. 
Distech Controls looks forward 
to working alongside the talented 
KE2 Therm team to create an 
even stronger, more competitive 
company.” 

 On April 14, 2023, Acuity 
announced that it signed a defini-
tive agreement to acquire KE2 
Therm. Acuity is committed to a 
smooth integration process with 
minimal disruptions to customers, 
business partners, and associates. 
Additional information about the 
acquisition can be found at www.
acuitybrands.com.

New York, N.Y. – HVACR com-
ponents manufacturer Danfoss 
was among the sponsors of Reuters 
Events’ Global Energy Transition 
2023, held in early June at the 
Marriott Marquis in New York 
City.

The two-day conference pro-
vided an opportunity for leaders in 
energy transition from around the 
world to share ideas and insights 
on how society can address the 
challenges in reaching net zero 
emissions.

The event featured keynote ses-
sions and panel discussions on the 
regulatory landscape, strategies, 
financing, and new technologies 
for meeting the goals of the Paris 
Climate Agreement.

As part of the company’s envi-
ronment, social, and governance 
(ESG) goals, Danfoss has commit-
ted to achieving net zero emissions 
across its global operations by 2030 
and has pledged to be its custom-
ers’ partner in their decarboniza-
tion goals. In 2022, the company 
achieved a 7% decrease in carbon 
emissions, and its corporate 
headquarters in Nordborg, Den-
mark, achieved carbon neutrality. 
Danfoss North America recently 
signed an agreement to purchase 
75 megawatts of solar power from 
a solar farm in Texas, allowing the 
company to fully replace its an-
nual electricity usage across all of 
its North America locations with 
green energy, reducing the com-
pany’s carbon footprint by 75%.

Danfoss Sponsors
Energy Transition
Conference
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SOCALGAS
RESIDENTIAL REBATES

Rebates include:
• Up to $4500 rebate on ENERGY STAR® certified solar 

thermal water heater with gas back-up.

• Up to $1000 rebate on ENERGY STAR certified 
natural gas furnaces.

• Up to $1000 on qualifying ENERGY STAR certified 
natural gas tankless water heaters.

• Up to $75 rebate on ENERGY STAR certified natural 
gas storage water heaters.

Learn more at: socalgas.com/rebates

For additional product information,
visit marketplace.socalgas.com

This program is funded by California utility customers and administered by Southern California Gas Company (SoCalGas) under the 
auspices of the California Public Utilities Commission. Program funds, including any funds utilized for rebates or incentives, will be 
allocated on a first-come, first-served basis until December 31, 2023 or until such funds are no longer available. This program may be 
modified or terminated without prior notice. The selection, purchase, and ownership of goods are the sole responsibility of customer. 
SoCalGas makes no warranty, whether express or implied, including the warranty of merchantability or fitness for a particular purpose, of 
goods selected by customer. Customers who choose to participate in this program not obligated to purchase any additional goods offered 
by manufacturer, vendor, service provider, or any other third party. Eligibility requirements apply; see the program conditions for details.

©2023 Southern California Gas Company. Trademarks are property of their respective owners. All rights reserved. N22H014A

Offer customers rebates on high efficiency
equipment and installations.
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BDR Launches
Leadership 
Academy
Seattle, Wash. – Business De-
velopment Resources (BDR), 
a trusted provider of business 
coaching and training services 
for the HVAC, plumbing, and 
electrical industries, is excited to 
announce the return of its Leader-
ship Excellence Academy this fall. 
This innovative program helps 
owners, managers, and team leads 
develop leadership skills and build 
high-performance teams that drive 
business growth and success.

The Leadership Excellence 
Academy is a one-year leadership 
development program that  
enhances key leadership compe-
tencies for success in the HVAC, 
plumbing, and electrical industries. 
The program is structured into 
sessions to cover a wide range of 
topics, such as communication, 
coaching, team building, and 
performance management.

“At BDR, we believe leader-
ship development is essential to 
building a successful business,” 
said Bruce Wiseman, president 
and owner of BDR. “We want to 
empower owners, managers, and 
team leaders to become better lead-
ers who build high-performance 
teams that drive their businesses 
forward.”

The Leadership Excellence 
Academy journey consists of six 
four-hour training workshops 
targeting key leadership elements. 
In addition to the six bimonthly 

workshops, Leadership Excellence 
Academy offers podcasts to help 
participants prepare for and review 
each session, along with self-paced 
online courses available between 
the live online workshops. 

“We know leadership is critical 
to success in today’s business envi-
ronment, and that’s why we have 
designed the Leadership Excellence 
Academy to develop and enhance 
the leadership skills of owners, 
managers, and team leads in the 
HVAC, plumbing, and electrical 
industries,” said Jeff Plant, trainer 
and leadership expert at BDR. 
“We are confident this program 
will help contractors build better 
teams and achieve their company 
goals.”

With the Leadership Excellence 
Academy, attendees can expect 
to learn how to communicate ef-
fectively with their teams, develop 
coaching skills to help employees 
grow and excel, build cohesive and 
productive teams, and effectively 
manage performance to ensure the 
business’s success.

To learn more about the Leader-
ship Excellence Academy and how 
it can help owners, managers, and 
team leads become better lead-
ers and build high-performance 
teams, visit the BDR website at 
https://www.bdrco.com/leader-
ship-excellence-academy/.

Rheem Places at
‘23 Edison Awards
Atlanta, Ga. – Rheem®, a leading 
global manufacturer of water 
heating and HVAC products, is 
celebrating its achievement of 
winning two awards at the inter-
nationally recognized 2023 Edison 
Awards ceremony, in Ft. Myers, 
Fla. The Edison Awards, named 
after the American inventor 
Thomas Alva Edison, recognizes 
world-changing innovations and 
the brilliant minds behind them.

The Rheem Renaissance™ 15-
25 ton Commercial HVAC line 
earned silver in the Engineering & 
Robotics, Commercial Technology 
category and the Rheem ProTerra® 
Plug-in Heat Pump Water Heater 
earned bronze in the Consumer 
Solutions, Sustainable Design 
category.

“To receive recognition for two 
of our Rheem products from the 
Edison Awards is a true testament 
to our company’s determination 
to provide next-level comfort 
solutions for all of our customers’ 
needs,” said Chris Day, vice presi-
dent, global water product strat-
egy and marketing, at Rheem. “It 
is an important acknowledgment 
for our Rheem team members 
who work meticulously to ensure 

RHEEM TOOK HOME TWO TROPHIES AT THE ‘23 EDISON AWARDS.

we continue to lead the industry 
by bringing the most innovative, 
sustainable and smart products to 
market.”

Rheem Renaissance 15-25 
ton is a culmination of years 
of research and development, 
creative engineering and innova-
tion. Crafted with smart features, 
the Renaissance line includes 
exclusive PlusOne® advantages 
for easy replacement, installation 
and service. Renaissance products 
incorporate features contributing 
to Rheem’s goal of building a more 
sustainable future.

The Rheem ProTerra Plug-
in Heat Pump Water Heater is 
ENERGY STAR® certified and 
ideal for drop-in gas replacement. 
It plugs into any standard 120V 
outlet and features high-efficiency 
upgrades without the need to 
install a 240V electric service. Its 
built-in EcoNet Wi-Fi technology 
provides control of the household 
water heater so homeowners can 
adjust water temperature and track 
energy usage from a smartphone.

All nominations were reviewed 
by the Edison Awards Steering 
Committee, with the final ballot 
determined by an independent 
judging panel. The panel com-
prises more than 3,000 senior 
business executives and academics 
from the product development, 
design, engineering, science, mar-
keting and education fields and 
past winners. 

For more information about 
Rheem, please visit www.rheem.
com.

DiversiTech to Buy
Pro1 Thermostats
Duluth, Ga. – DiversiTech® 
Corp., North America’s leading 
manufacturer and supplier of com-
ponents and related products for 
heating, ventilation, air condition-
ing and refrigeration (HVAC/R), 
entered into a definitive agreement 
to purchase Pro1 Thermostats, 

the next level.”
For more information about 

DiversiTech, visit diversitech.com
For more information about 

Pro1, visit pro1iaq.com.

Davie, Fla. – Anthony Perera, 
who in just six years took the 
HVAC contracting company he 
founded, Air Pros USA, from a 
single truck and two employees 
to a multi-location business with 
800 trucks and more than 1,000 
employees, has won Ernst & 
Young’s Entrepreneur of the Year 
2023 Florida Award.

Perera, the chief growth officer 
at Air Pros USA, was selected by 
an independent panel of judges; 
the Entrepreneur of The Year pro-
gram, sponsored by the business 
management consulting company 
Ernst & Young (EY), celebrates 
visionary business leaders, recog-
nizing them for going above and 
beyond in their ingenuity and 
devotion to innovating their ideas.

“I am honored and grateful to 
be recognized as a winner by the 
Ernst & Young Florida team for 
this prestigious award,” Perera said 
in a press release. “I would not be 
in this position without the sup-
port of each and every member of 
my teams over the years, and this 
is a testament to all of their hard 
work and dedication as much as it 
is to mine.”

Perera founded Air Pros USA in 
2017 in Fort Lauderdale and has 
expanded it to 16 service locations 
– in Florida, Texas, Colorado, 
Georgia, Alabama, Louisiana, and 
Washington – that together serve 
more than a million customers.

Air Pros USA is also involved in 
several community outreach proj-
ects, working in partnerships with 
the Broward County Boys and 
Girls Club, the Miami Dolphins, 
and numerous nonprofits in com-
munities in which it has locations.

Perera has successfully built 
multiple business ventures. At age 
19, he launched his first business, 
an off-road publication called 
Mud Life Magazine and its parent 
company, Extreme Media Group. 
The magazine became a nation-
wide bestseller and he expanded 
the brand to include online media 
and a retail marketplace.

During the pandemic, Perera 
launched Inspected.com, a remote 
platform that uses a simple 
user interface to help contrac-

Air Pros USA  
Founder Named 
Entrepreneur of
the Year

a leader in heating and cooling 
technology. This acquisition will 
reinforce DiversiTech’s position in 
the HVAC/R Industry and expand 
its product offerings.

Pro1 Thermostats has a proven 
track record of delivering innova-
tive products to the HVAC/R 
Industry, making it a perfect fit for 
DiversiTech. The successful launch 
of the next generation of thermo-
stats and Pro1 Connect App offers 
simple, affordable & professional 
WIFI thermostat models designed 
for nearly every application. The 
Pro1 WIFI models are easy to in-
stall, simple to operate and provide 
the convenience to operate your 
thermostat from anywhere.

“We are thrilled to be joining 
forces with the team at Pro1,” said 
Andy Bergdoll, CEO of Diversi-
Tech. “Their focus on developing 
contractor friendly control solu-
tions as well as their commitment 
to the professional channel makes 
them a great fit with DiversiTech. 
We look forward to support-
ing Pro1’s product development 
program and enabling them to 
leverage DiversiTech resources and 
infrastructure to build even stron-
ger wholesaler partnerships.”    

“Pro1 was founded in 2007 
with the mission to exclusively 
focus and service the needs of 
the HVAC/R Contractor base,” 
said Jeff Edgar, Pro1 Founder. 
“I’m thrilled that the Pro1 brand, 
HVAC/R Contractor focus, and 
strong industry reputation will 
grow even stronger under the 
DiversiTech portfolio.”

“We’re excited to join Diversi-
Tech and accelerate our growth 
plan,” stated Steve Mykytyn, 
Pro1 President. “Equally impor-
tant is that our company values 
are aligned on the focus on the 
professional HVAC/R trade. I am 
honored to be joining the Diversi-
Tech team and to have the chance 
to work with some of the best 
minds in the industry,” he said. 
“Together, we will build on Pro1’s 
strong foundation and take it to 

During the conference, Cliff 
Stokes, the Danfoss business devel-
opment manager for electrification 
solutions, shared his expertise on 
hydrogen solutions as part of the 
panel, “New Applications, New 
Demands: Building a Global Hy-
drogen Market.” Moderated by the 
Electric Power Research Institute’s 
Neva Espinoza, the panel also fea-
tured Alex Hewitt, CEO of CWP 
Global; Charlotte Roule, CEO 
of Storengy; and Ludmila Nasci-
mento, energy and decarbonization 
director at Vale.

The group explored the poten-
tial of hydrogen as a clean power 
source.

“As the world grapples with the 
urgent need to reduce greenhouse 
gas emissions and transition to a 
low-carbon economy, hydrogen 
offers a promising solution,” said 
Stokes. “Not only can we meet 
our growing energy demands, but 
also accelerate the shift towards a 
cleaner, more sustainable future for 
all.”
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The York® HMH7 Horizontal  
Discharge Heat Pump: 

Traditional, Vertical Unit Minimum Clearances 
vs. HMH7 Minimum Clearances

40% smaller footprint compared to traditional 
vertical discharge units

*High sound rated in accordance with AHRI Standard 270.

Product registration required.Traditional Inverter H/P HMH7 Inverter H/P

2 Ton 3 Ton 4-5 Ton

HMH7 Horizontal Discharge 
Heat Pumps

The YORK® HMH7 Heat Pump is designed to provide all the comfort and technology 
of a high efficiency unit at the cost of a base-tier vertical unit for residential customers. 
It’s an ideal solution for homes that require a compact design and comes in several 
models and tonnages with flexible installation options and innovative features.

2-5 Ton • Standard 24 Volt Controls • Works With Conventional Air Handling 
Units and Evaporator Coils • Price Competitive With Standard Heat Pumps

800/937-7222www.us-ac.com • 
ARIZONA 
Avondale 
602/572-2953 
Deer Valley 
623/580-4101 
Fort Mohave 
928/768-2197 
Mesa 
480/813-4628 

Peoria 
623/334-8302 
Phoenix 
602/253-2771 
Tucson 
520/903-3117 

CALIFORNIA 
Anaheim  
714/776-3170 
Bakersfield 
661/322-7222 
Burbank 
818/840-0089 
Cathedral City  
760/770-4520 

Chatsworth 
818/678-1750 
City of Industry 
626/854-6868 
Concord  
925/349-3712 
El Cajon  
619/258-0672 

El Centro  
760/370-5530 
Escondido  
760/291-1281 
Fairfield  
707/424-6050 
Fresno  
559/266-8169 

Hesperia 
760/948-8045 
Lake Forest 
949/837-8104 
Lancaster 
661/726-5106 
Los Angeles 
323/897-6969 

Modesto 
209/577-2335 
Newbury Park 
805/376-1723 
North Highlands 
916/482-3572 
Ontario 
909/987-5016 

Oxnard 
805/988-3650 
Palm Desert 
760/200-5225 
Paso Robles 
805/238-9353 
Redding 
530/722-0144 

Riverside 
951/786-3500 
S. San Francisco 
650/871-8100 
San Bernardino 
909/885-3206 
San Diego 
858/279-9750 

San Jose 
408/278-1555 
San Leandro  
510/618-2300 
Santa Barbara 
805/962-2999 
Santa Fe Springs 
562/801-5432 

Santa Rosa 
707/566-9810 
Signal Hill 
562/981-2010 
Stockton 
209/466-4153 
Temecula  
951/296-6557 

Valencia  
661/666-9544 
Van Nuys  
818/464-3387 
West Los Angeles 
310/928-6660

IDAHO 
Idaho Falls 
208/542-5270 
Meridian 
208/672-1244  
or 800/727-9936 

NEVADA 
Sparks 
775/329-3455 
UTAH 
Salt Lake City 
801/485-8071  
or 800/333-8436

• Up to 18 SEER/10.5 HSPF  

• 40% more compact than standard heat pump units and can be 
installed in tighter spaces – ideal for high-density areas 

• 36% quieter operating sound; as low as 54 dBA 

• Capable of dual-fuel operation when paired with an existing or new 
furnace, using a Venstar thermostat 

• Can be installed in conjunction with existing furnace for lower 
installation cost and potentially avoid electrical service upgrade** 

• Modulating technology maintains exact temperatures by operating 
from 35-100% capacity 

• No unique installation procedures required 

• Long line set length (up to 246 ft)  

• Designed to work with standard ECM indoor air handlers 

• Includes a standard 10-year Compressor Limited Warranty and  
10-year Parts Limited Warranty; extended warranties available  
for a full system replacement (product registration required) 

 *Contractor enrollment required. Rebate available for residential fuel replacement and certain dual  
fuel installations. Contact tech.inof@energy-solution.com for more info, or visit us-ac.com/techclean/ 

**Verify AHRI combination rating with existing furnace

Eligible for new  
TECH Clean CA rebate  

for $1,000 unit*
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tors schedule, inspect, and clear 
municipal permits securely, saving 
small businesses and city govern-
ments time and money. 

“I nominated Anthony for 
this award because his personal 
character and business strategy 
epitomize what it means to be a 
great entrepreneur,” said Adam 
Talbot, a vice president at Cresa, 
a commercial real estate firm. 
“In all his ventures, Anthony is 
first and foremost motivated by 
integrity and honesty. His focus 
on human–centered policies and 
procedures that center the needs 
of his customers and colleagues 
will continue to lead him to ac-
complish great things.”

Regional award winners were 
announced on June 8, and the 
winners from each region will be 
considered by national judges for 
the Ernst & Young’s Entrepreneur 
of the Year National Awards, 
which will be presented in No-
vember.

The overall national Entrepre-
neur of the Year winner will then 
move on to compete in June 2024 
for the EY World Entrepreneur of 
the Year Award. 

The Weather 
Changers Honored 
with Bryant Dealer
of the Year Award
Indianapolis, Ind. – Bryant 
recognized The Weather Chang-
ers of Denver, Colorado, with its 
2023 Dealer of the Year award, 
the highest honor a Bryant dealer 
can receive. Each year, this award 
recognizes a Bryant Factory 
Authorized Dealer (BFAD) whose 
hard work, expertise and business 
acumen distinguishes them as an 
industry leader. Bryant is a part 
of Carrier Global Corporation 
(NYSE: CARR), global leader 
in intelligent climate and energy 
solutions.

With an A+ rating with the Bet-
ter Business Bureau, a 5-star rating 
on Google with over 600 reviews, 
and NATE-certified technicians, 
The Weather Changers is a family-
owned and operated business 
serving the Denver metro area. It 
was designated a Top 100 Women-
Owned Company and Best of 
Colorado Business by ColoradoBiz 
Magazine in 2021 and 2022.

“As Bryant’s 2023 Dealer of 
the Year, The Weather Changers 
is recognized for its reputation of 
superior professionalism and cus-
tomer satisfaction. We are proud 
to be their manufacturing partner 
of choice,”  said Justin Keppy, 

President, NA Residential & Light 
Commercial HVAC, Carrier.

For more information about 
Bryant visit www.bryant.com.

Johnson Controls,
HD Supply Form 
Distribution
Partnership
Milwaukee, Wisc. – Johnson 
Controls, a global provider of 
smart, healthy, and sustainable 
buildings, and HD Supply®, a na-
tional distributor of maintenance, 
repair, and operations products, 
have announced a new national 
distribution relationship. Effective 
in April, Johnson Controls resi-
dential HVAC equipment will be 
available for distribution through 
HD Supply, a wholly owned sub-
sidiary of The Home Depot.

“Through this strategic collabo-
ration with HD Supply, Johnson 
Controls will be able to extend 
the reach and availability of our 
residential HVAC equipment 
across the United States,” said 
David Budzinski, president, global 
residential and light commercial, 
Johnson Controls. “We recognize 
the value of working with a well-
known and established distribu-
tion partner like HD Supply and 
the superior service they will bring 
to new contractors working with 
Johnson Controls.”

HD Supply helps customers 
improve their communities by 
offering the right products, ser-
vices, and solutions to those they 
serve each day. As a leader in the 
wholesale industry, the company 
is making significant investments 
to further its technology capabili-
ties, delivery network, associate 
experience, and expanded product 
offerings.

“We have built this program 
with Johnson Controls to rapidly 
expand our residential HVAC 
business,” said Sami Nassar, 
chief merchandising officer, HD 

Supply. “We couldn’t be more 
excited about this collaboration, 
and the opportunity to work 
with a market-leading brand that 
complements our customer reach 
with deep industry expertise and 
product innovation.”

For more information, visit 
www.johnsoncontrols.com.

PHCC Legislative
Conference Wraps 
Up in D.C.

Falls Church, Va. – The 
Plumbing-Heating-Cooling 
Contractors–National Associa-
tion (PHCC) welcomed PHCC 
members, chapter executives, and 
corporate partners to Washington, 
D.C., May 16-17, to meet with 
lawmakers and educate them on 
energy, economic, and workforce 
policies that are important to the 
industry and consumers.

 Before heading to Capitol Hill 
as industry experts, members first 
heard from political expert Char-
lie Cook, who was the keynote 
speaker for the event. Cook spoke 
on the current political landscape, 
lessons from the 2022 midterms, 
and predictions for 2024.

 After hearing from Cook, the 
group was briefed by PHCC Leg-
islative Affairs Director Mark Val-
entini, PHCC Vice President of 
Regulatory Affairs Chuck White, 
and a panel of other industry 
lobbyists. Panelists included Jim 
Collura, vice president and direc-
tor of government affairs for the 
National Energy & Fuels Institute 
(NEFI); Steve Rossi, vice presi-
dent of advocacy for the Ameri-
can Supply Association (ASA); 
and Robert Wolfer, manager of 
government relations for Bradford 
White Corp (PHCC Strate-
gic Partner). That evening, the 
group attended a reception in the 
historic Caucus Room of the Can-
non House Office Building. This 
reception was held in conjunction 

with the Heating Air-condition-
ing and Refrigeration Distributors 
International (HARDI) and the 
Air-conditioning, Heating and 
Refrigeration Institute (AHRI). 
Members of Congress stopped 
by to network with members of 
PHCC and these other industry 
groups.

 The next morning during 
breakfast, attendees heard insights 
from a second Washington Insider 
panel consisting of Craig Brigh-
tup, chief executive officer of 
the Brightup Group LLC; Matt 
Kiessling, senior director of state 
affairs for the American Gas As-
sociation (AGA); and Christopher 
Lindsay, vice president of govern-
ment relations for the Interna-
tional Association of Plumb-
ing and Mechanical Officials 
(IAPMO – PHCC Supporting 
Sponsor). After a quick stop for a 
picture on the Capitol steps, they 
headed to their respective meet-
ings. In total, 71 PHCC members 
from 27 different states had 111 
meetings with elected officials and 
their staffs. At a closing roof-top 
reception that evening, members 
spoke in-depth about how much 
they valued the in-person meet-
ings on Capitol Hill, in addition 
to getting to participate in the 
rest of the sessions as a part of this 
two-day event.

 “The 2023 PHCC Legislative 
Conference was an extremely 
valuable event for all who attend-
ed,” said PHCC—National As-
sociation President Dave Frame. 
“Besides the very beneficial 
one-on-one meetings with legisla-
tors, the conference was a great 
opportunity for PHCC members 
to connect with each other and 
with others in the industry supply 
chain. Together, we are able to ac-
complish so much more on behalf 
of our members, the industry, and 
society.”

 The conference was sponsored 
by PHCC Corporate Partner 
Federated Insurance. Next year’s 
event will be May 21-22, 2024.

Brewing Company,
RIDGID Collaborate 
on New Craft Beer
Elyria, Ohio – RIDGID®, a 
part of Emerson’s professional 
tools portfolio, is celebrating its 
100th anniversary with RIDGID 
Wrenched 100 IPA, a limited-
edition anniversary beer. The brew, 
created in collaboration with Un-
plugged Brewing Company, pays 
tribute to the expert tradespeople 
who work hard and know how to 
unplug.

Unplugged is an Elyria-based 

BRYANT AWARDED THE WEATHER CHANGERS WITH ITS HIGHEST HONOR: 
DEALER OF THE YEAR.

craft brewery and worked closely 
with the RIDGID team to create 
the bold and steady brew – just 
like the brand that inspired it. 
“Our goal was to say thank you to 
the trade professionals who over 
the past 100 years have put their 
trust in our tools every day on job-
sites around the world,” said Becky 
Brotherton, director of brand and 
marketing, RIDGID for Emerson. 
“Having a small, hardworking 
brewery in our own backyard al-
lowed us to create something that 
was truly special.”

The specialty craft beer is avail-
able for purchase in select North-
east Ohio stores and online for di-
rect-to-home shipping in 41 states 
through December. To purchase 
online, visit: rivalrybrews.com/
products/ridgid-wrenched-100. 
Enjoy responsibly.

“RIDGID is an iconic name, 
recognized around the world, and 
we’re proud to help them celebrate 
this milestone anniversary,” said 
Carlos Lopez, owner of Unplugged 
Brewery. “As a small business own-
er, it’s been an honor to create this 
brew for a company that celebrates 
its customers in this special way.”

In addition to the RIDGID 
Wrenched 100 IPA, a limited 
edition RIDGID beer tap is also 
available to purchase for use or 
display. The tap is manufactured 
at RIDGID global headquarters 
in Elyria, Ohio, on the same 
production lines used to produce 
the brand’s legendary wrenches. It 
fits a 3/8”-16 body thread or can 
sit upright for display in a home 
or shop. Commemorative pint 
glasses, t-shirts, signs, and hats are 
also available at ridgidgear.com.

In 1923, the Ridge Tool Com-
pany invented the modern straight 
pipe wrench, introducing it to the 
world under their brand, RIDG-

RIDGID WRENCHED 100 IPA, A 
LIMITED-EDITION ANNIVERSARY 
BEER.
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Rooftop lineset protection
Heavy duty metal
Weatherproof
Corrosion resistant
Easy to install & maintain

Heavy duty PVC
Three different sizes
Fits multiple linesets
Elevates linesets from wall, 
ceiling or deck

THE LATEST IN COMMERCIAL 
LINESET COVERS

Visit us www.InabaDenko-America.com
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ID. Since then, every step forward 
has been taken with the tradesper-
son in mind. Today, RIDGID’s pipe 
wrench design is the best-selling 
pipe wrench in the world, and many 
of the wrenches that were sold back 
in the 1920s and 30s are still in use 
today.

This year, RIDGID is celebrating 
100 years of designing and building 
innovative tools trusted on jobsites 
around the world and handed down 
from generation to generation. 
To commemorate the occasion, 
RIDGID is spending 2023 celebrat-
ing the trades, their impact on our 
world, and the brand’s legacy.

To learn more about the 100th 
anniversary, individuals are invited 
to visit RIDGID.com/100 or their 
social channels - @RIDGIDTools 
on Facebook, @RIDGIDTools on 
Instagram, and @RIDGIDTools on 
TikTok.

Emerson’s professional tools busi-
ness, which includes RIDGID as 
well as the Greenlee® and Klauke® 
brands, provides the industry’s 
broadest portfolio of advanced, reli-
able tools and technologies for the 
mechanical, electrical and plumbing 
trades globally. Visit emerson.com/
professionaltools for more informa-
tion.

SMACNA Launches
New Site to Raise
IAQ Awareness
Chantilly, Va. – The Sheet Metal 
and Air Conditioning Contractors’ 
National Association (SMACNA), 
the leader in promoting quality 
and excellence in the sheet metal 
and air conditioning industry, 
announced the launch of WeAre-

WhatWeBreathe.com, a new 
website designed to raise public 
awareness for indoor air pollution 
and how indoor air quality (IAQ) 
improvements can help improve 
occupant’s health. 

This comprehensive site oper-
ates as a one-stop-shop for visitors 
to explore how ventilation, airflow 
and indoor air quality impact 
schools, homes and office settings. 
Visitors can learn about the Venti-
lation Verification assessment, an 
important physical examination of 
a building’s HVAC system made 
by trained and certified HVAC or 
Testing, Adjusting & Balancing 
technicians. The site also includes 
a guide to identifying federal and 
state funding opportunities to 
support HVAC system improve-
ments and a locator to find a 
trained local HVAC professional. 

“The pandemic shined a much-
needed light on indoor air quality 
and some of the major health 
concerns arising in our schools, 
homes and workplaces,” said 
Aaron Hilger, SMACNA’s Chief 
Executive Officer. “As a standard-
setting organization, SMACNA 
is proud to play a leading role in 
addressing the impact of poor 
ventilation and air quality on our 
lives. We are hopeful this website 
will be a helpful resource, while 
also instilling a sense of urgency 
for building owners and school 
systems to provide tenants with 
the clean, quality air they de-
serve.”

The EPA’s Science Advisory 
Board ranks indoor air quality 
(IAQ) among the top five envi-
ronmental risks to public health. 
Inside our workplaces, homes and 
schools, exposure to air pollut-
ants can be 2x to 5x worse than 
outdoors due to poor ventilation 
rates and underperforming HVAC 

Oatey Location 
Named One of 
Safest Companies
in Nebraska
Omaha, Neb. – Oatey Co., a 
leading manufacturer in the 
plumbing industry since 1916, was 
recently recognized by the National 
Safety Council-Nebraska Chapter 
(NSCN) as one of Nebraska’s Safest 
Companies. Oatey’s Omaha-based 
manufacturing plant and distribu-
tion facility, which operates locally 
as the William H. Harvey Compa-
ny, has earned this recognition for 
10 consecutive years. For the third 
year in a row, Oatey has received 
the award with Distinction. 

The National Safety Council’s 
annual list of Nebraska’s Safest 
Companies celebrates 115 com-
panies that make safety a priority, 
have a commendable safety pro-
gram and impeccable safety records 
based on their industry and size. 
Honorees are selected through as-
sessment of their injury records and 
safety data, safety program details 
and walk-through safety inspec-
tions. Oatey’s exemplary safety re-
cord is more than 50% better than 
the national average compared with 
its industry classification, qualify-
ing the company for recognition 
with Distinction. 

Oatey associates accepted the 
award on May 15 at the annual 
Celebration of Safety Luncheon, 
where Nebraska governor Jim Pil-
len was in attendance. 

“It is an incredible honor to be 
recognized for the tenth time as 
one of Nebraska’s safest companies, 
and I am incredibly proud of the 
Oatey/William H. Harvey team 
for their diligence and commit-
ment to safety,” said Matt Wilburn, 
Director of Operations at Oatey’s 
Omaha facility. “Congratulations 
to all of our associates on this 
distinguished award.”

“Winning a Nebraska’s Safest 
Company Award clearly illustrates 
a company’s commitment to ensur-
ing that their team members return 
home safely to their families at the 
end of each workday.  The Celebra-
tion of Safety honors the Nebraska 
organizations that have achieved 
excellence in safety this past year 
and we are proud to recognize 
their achievements in providing a 
safer Nebraska,” said Eric Koeppe, 
President/CEO, National Safety 
Council, Nebraska, adding: “We 

MAX Service 
Group Award $20K
in Scholarships
Indianapolis, Ind. – MAX 
Service Group, which oper-
ates five HVAC and plumbing 
companies in the Midwest, has 
awarded 20 high school seniors 
with $1,000 MAX Scholarships 
in leadership.

Since 2015, MAX Service 
Group has awarded scholar-
ships to high school seniors in 
each market where the company 
operates. This year, five scholar-
ships were awarded to leaders in 
each of these locations: central 
Indiana, on behalf of Williams 
Comfort Air and Mr. Plumber; 
greater Louisville, Kentucky, on 
behalf of Jarboe’s Heating, Cool-
ing and Plumbing; southwestern 
Ohio, on behalf of Thomas and 
Galbraith Heating, Cooling 
and Plumbing; and Columbus, 
Ohio, on behalf of Buckeye 
Heating, Cooling and Plumb-
ing.

“Serving the community 
means doing more than simply 
providing a service,” said Greg 
Wells, MAX Service Group 
president. “Giving back in the 
form of scholarships for high 
school seniors who have impres-
sive leadership skills is one of the 
most important things we do. 
Each individual was nominated 
by loved ones and peers in their 
own communities, and they all 
exemplify leadership skills either 
in the classroom, on a team, or 
in the community.”

MAX Service Group’s scholar-
ship program is part of its MAX 
Gives campaign, which focuses 
on charitable contributions to 
the community. Other initia-
tives include HVAC giveaways 

Investment Firm
Acquires Nashville
HVAC Distributor
Nashville, Tenn. – Private invest-
ment firm Kian Capital Partners 
has completed the acquisition of 
Team Air Distributing, a whole-
sale distributor of OEM-branded 
HVAC equipment, parts, and sup-
plies to residential and commercial 
contractors.

Financial terms of the transaction 
were not disclosed.

Founded in 1990, Team Air is 
privately owned and headquartered 
in Nashville, Tennessee. The com-
pany has six locations. Product lines 
include American Standard, Ameri-
star Heating and Air Conditioning, 
and Mitsubishi HVAC. Team Air 
also offers parts, supplies, and acces-
sories sourced from 120 vendors.

“At Team Air, we’ve always 
been committed to being the best 
partner possible to each and every 
customer,” said Jeff Wallace, Team 
Air president and CEO, in a press 
release. “When the search began to 
find the best possible partner for 
Team Air, it was of vital importance 
to find one with the same values, 
commitment to excellence and will-
ingness to help us achieve our goals 
to expand into new geographies 
and take advantage of opportuni-
ties as quickly as possible. From the 
moment we met the team at Kian, 
it was obvious that they believed in 
backing the business as well as the 
people who make it happen every 
day.”

Wallace will continue to lead 
Team Air and will maintain an 
equity stake alongside Kian. Other 
investment partners supporting 
the transaction include Barings, 
Everside Capital Partners, LNC 
Partners, and MSouth Capital.

Continued on Page 14

systems.
 To learn more about indoor air 

pollutants and the need for better 
ventilation, visit WeAreWhatWe-
Breathe.com. 

are honored that Governor 
Pillen will join us to recognize 
these Nebraska organizations.”  

Since 1916, Oatey has 
provided reliable, high-quality 
products for the residential and 
commercial plumbing indus-
tries, with a commitment to 
delivering quality, building trust 
and improving lives. Today, 
Oatey operates a comprehensive 
manufacturing and distribution 
network to supply thousands of 
products for professional build-
ers, contractors, engineers and 
do-it-yourself consumers around 
the world. 

Oatey is based in Cleveland, 
Ohio, and has locations in the 
United States, Canada, Mexico 
and China. For more informa-
tion, visit www.oatey.com.

to families in need and teach-
ers, water heater giveaways to 
first responders and community 
volunteers, monthly donations to 
various charities, and donations to 
families during the holiday season. 

Madison Heights, Mich. – Hon-
eywell recently approved a territory 
expansion that allows Cochrane 
Supply & Engineering Inc., a 
distributor of building automa-
tion controls, to sell Honeywell 
products in previously restricted 

Cochrane Supply
Expands Market for
Honeywell Products
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Breathe Easy.

Clean, healthy indoor air has never been more important. That’s why our Explorer-IAQ thermostats include an 
exclusive Air Patrol® feature to continuously monitor and control indoor air quality. When needed, they automatically 
circulate polluted air through the HVAC’s filtration system, so you and your customers can breathe easy. 

Explorer®-IAQ Thermostats Feature a Built-in Air Quality Sensor.

www.venstar.com

800/937-7222www.us-ac.com • 
ARIZONA 
Avondale 
602/572-2953 
Deer Valley 
623/580-4101 
Fort Mohave 
928/768-2197 
Mesa 
480/813-4628 

Peoria 
623/334-8302 
Phoenix 
602/253-2771 
Tucson 
520/903-3117 

CALIFORNIA 
Anaheim  
714/776-3170 
Bakersfield 
661/322-7222 
Burbank 
818/840-0089 
Cathedral City  
760/770-4520 

Chatsworth 
818/678-1750 
City of Industry 
626/854-6868 
Concord  
925/349-3712 
El Cajon  
619/258-0672 

El Centro  
760/370-5530 
Escondido  
760/291-1281 
Fairfield  
707/424-6050 
Fresno  
559/266-8169 

Hesperia 
760/948-8045 
Lake Forest 
949/837-8104 
Lancaster 
661/726-5106 
Los Angeles 
323/897-6969 

Modesto 
209/577-2335 
Newbury Park 
805/376-1723 
North Highlands 
916/482-3572 
Ontario 
909/987-5016 

Oxnard 
805/988-3650 
Palm Desert 
760/200-5225 
Paso Robles 
805/238-9353 
Redding 
530/722-0144 

Riverside 
951/786-3500 
S. San Francisco 
650/871-8100 
San Bernardino 
909/885-3206 
San Diego 
858/279-9750 

San Jose 
408/278-1555 
San Leandro  
510/618-2300 
Santa Barbara 
805/962-2999 
Santa Fe Springs 
562/801-5432 

Santa Rosa 
707/566-9810 
Signal Hill 
562/981-2010 
Stockton 
209/466-4153 
Temecula  
951/296-6557 

Valencia  
661/666-9544 
Van Nuys  
818/464-3387 
West Los Angeles 
310/928-6660

IDAHO 
Idaho Falls 
208/542-5270 
Meridian 
208/672-1244  
or 800/727-9936 

NEVADA 
Sparks 
775/329-3455 
UTAH 
Salt Lake City 
801/485-8071  
or 800/333-8436

Commercial SchoolResidential

We are your #1 Source for Venstar Thermostats and Accessories – Visit us today!

• Built-in Wi-Fi, Bluetooth, and Sub-GHz radios 
• Displays IAQ levels on free mobile app and website 
• Compatible with easy pairing VenNet wireless sensors

BACK  
IN STOCK
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We’re Open Every Saturday Morning!

EL CAJON, CA
619-449-9550

ANAHEIM, CA
714-635-5956

FRESNO, CA
559-459-0100

ESCONDIDO, CA
760-291-4745

IRWINDALE, CA
626-962-0286

ONTARIO, CA
909-987-4207

LONG BEACH, CA
562-200-0089

PHOENIX, AZ
602-841-7385

SCOTTSDALE, AZ
480-725-9928

TOLLESON, AZ
(SW Phoenix)
602-973-8063

PEORIA, AZ
602-269-0300

MESA, AZ
480-968-0168

GILBERT, AZ
480-571-3710

SANTA MARIA, CA
805-621-7070

THOUSAND PALMS, CA
760-343-0754

TEMECULA, CA
951-308-2661

VAN NUYS, CA
818-781-3123

TUCSON, AZ
520-795-1484

YUMA, AZ
928-248-2576

PASO ROBLES, CA
805-434-1460

RIVERSIDE, CA
951-271-8290

SAN JOSE, CA
408-477-1799

UNION CITY, CA
510-483-8031

ALBUQUERQUE, NM
505-884-2660

LAS VEGAS, NV
702-733-7230

POMONA, CA
909-392-5626

Connect with us on

WHOLESALE DISTRIBUTORS • AIR CONDITIONING • HEATING • REFRIGERATIONWHOLESALE DISTRIBUTORS • AIR CONDITIONING • HEATING • REFRIGERATION
PROPANE • EQUIPMENT • PARTS • SUPPLIESPROPANE • EQUIPMENT • PARTS • SUPPLIES

NOW AVAILABLE!NOW AVAILABLE!

Ductless
Mini-Splits

· Field proven, durable, quality equipment

· 9,000 thru 48,000 BTU capacities

· Single & multi-zone heat pumps
 up to 23 SEER

· Multiple styles of indoor units
 (Wall, ceiling, floor/ceiling
 and ducted models)

· Inverter compressors

· Variable speed blowers

· Field proven, durable, quality equipment

St. Louis, Mo. – Unico, Inc., 
maker of small-duct central heat-
ing and air conditioning systems, 
announced a series of initiatives 
to help their distributors and 
installing contractors for the 
remainder of the year and beyond. 
The SDHV manufacturer has 
introduced quarterly video confer-

Unico Launches
New Initiatives for
Distributors

markets, including in the states 
of Texas, Colorado, Wyoming, 
Oklahoma, Louisiana, and New 
Mexico.

“Honeywell and Cochrane 
Supply have a long history to-
gether, stemming back to our very 
beginning,” said Nicole Conklin, 
director of products and market-
ing at Cochrane Supply. “We look 
forward to bringing Honeywell 
products, training and inventory 
to our expanded territories.” 

Adding Honeywell products 
to its new branches in Texas and 
Colorado allows Cochrane Supply 
to offer its customers more quality 
options, with support from an 
experienced and knowledgeable 
team, a press release from Co-
chrane said.

Cochrane Supply has distributed 
Honeywell products since Co-
chrane’s formation in 1967. Co-
founder Don Cochrane Sr. got his 
start with Honeywell in 1960, and 
carried over many of the lessons he 
learned there, the company said.

ences with its top distributors and 
installers, signed exclusive distribu-
tion agreements with a maker of 
complementary products, created 
a new sales and support division 
to assist its partners serving the 
custom home market, and cre-
ated a value-added compendium 
of federal and state offerings of 
rebates and other incentives for the 
purchase and installation of energy 
efficient HVAC equipment.

“We’ve always maintained that 
we have the best distributors and 
installing contractors in the HVAC 
industry,” said Ashton Gavelek, 
Unico brand marketing manager.  
“And we are committed to provid-
ing them with everything they 
need to continue Unico’s success in 
the marketplace.”

Chief among these initiatives 
are the newly instituted quarterly 

video conferences with the manu-
facturer’s distributor and contractor 
councils.  Historically, Unico hosted 
representatives from its top-selling 
wholesalers and veteran installing 
contractors at their factory for an an-
nual meeting of these two key groups.  
With the pandemic and rise of remote 
meeting technology, Unico has opted 
to expand these consultations with 
remote conferences held each calendar 
quarter.

The Unico Distributor Council is 
comprised of the manufacturer’s most 
active distributor partners who par-
ticipate in training, joint dealer calls, 
advertising, and stock placement in 
their distribution centers and branch-
es.  These council members advise and 
work with Unico Management on 
subjects such as advertising, product 
enhancements, correct timing for new 
product releases, pricing, regulatory 

issues, territory rebate inclu-
sions, and many more items.  

Similarly, the Unico Dealer 
Council consists of long-term 
installer partners who have 
made Unico a cornerstone of 
their business.  In the main, 
these partners register 20 
or more projects a year and 
desire continued education on 
the small duct high velocity 
(SDHV) business and Unico 
products. 

Notes Shannon Intagliata, 
Unico’s national sales man-
ager, “These are our installing 
partners who field test all new 
products and features and 
provide meaningful feedback 
so that we continue to put out 
the best product offering in the 
industry.  They understand that 
the better we are as a company, 
the more they can sell.”

A result of past council 
meetings has led Unico to add 
a complementary outdoor 
product to its offerings through 
an exclusive partnership with 
Chiltrix for its air-to-water heat 
pump line in North American 
markets, available for order 
through Unico on August 1, 
2023. “Bringing on top-notch 
outdoor units from Chiltrix is 
a direct response to input from 
our leading partners in the 
field,” adds Intagliata. “We’re 
confident this product addition 
will provide both our distribu-
tors and installers even more 
solutions for their customers.”

Additionally, Unico has cre-
ated a new sales and support 
division specifically tailored to 
its distribution and contracting 
partners who service the custom 
home industry.  

Leading this new division are 
Ken Ware, custom home sales 
manager, and Maura Intagliata, 
custom home coordinator.  
Ms. Gavelek also provides 
support overseeing all man-
ner of marketing activities, 
communications, and outreach 
to the custom homebuilding 
community and ensuring they 
harmonize with Unico’s larger 
branding efforts.

“As their name implies, cus-
tom homes occupy their own 
specialized niche in the residen-
tial homebuilding industry, and 
we feel this requires a special-
ized team of professionals fa-
miliar with the wants and needs 
of this market’s key players,” 
says Ms. Gavelek. “After de-
cades of being the go-to HVAC 
system for thousands of custom 
home designers, builders, sub-
contractors, and owners we’re 
very excited to create a business 
division completely dedicated 
to this unique market.”



www.indoorcomfortnews.com  ICN JULY 2023  15

Further your energy career
with online training

2-PART SERIES

IHACI - Non-Res ATE Training 
July 5 & 6 | 6 p.m. - 8 p.m.

2-PART SERIES

IHACI - Non-Res MATT Training 
July 12 & 13 | 6 p.m. - 8 p.m.

2-PART SERIES

IHACI - Chiller Module 
July 19 & 20 | 6 p.m. - 8 p.m.

ON-DEMAND

ITsAboutQ.net – Online Training 
Program – Technician Education 
& Certification 
hvacredu.net/sdgetraining

JULY CLASSES

Access online classes from the comfort of your home or office

Reserve your seat today and check out other classes 

at seminars.sdge.com or simply scan the QR code.

Some programs are funded by California utility customers and administered by 

San Diego Gas & Electric® under the auspices of the California Public Utilities Commission.

© 2023 San Diego Gas & Electric Company. All copyright and trademark rights reserved. S2380036 0623
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Mitsubishi Electric’s new product series - intelli-HEAT™ is available for order now.  The 
intelli-HEAT Dual Fuel System provides cost-effective, efficient, and environmentally 
friendly cooling and heating all year round.  intelli-HEAT easily mounts in-line with an 
existing thermostatically controlled furnace* and ductwork.

Contact your local distributor TM or Mitsubishi Electric Area Sales Manager for more 
product information and pricing.

Cold Climate heat pump with furnace integration

Superior efficiency AC replacement solution

Compatible with single or multi-zone systems which 
provides a true zoning solution

Compatible with thermostatically controlled furnaces*

Intelligent comfort control manages 
operation between heat pump and furnace

Scan this QR code for 
additional technical 
data from LinkDrive

intelli-HEAT™ Series Now Shipping

Welcome to Hybrid HVAC

*Mitsubishi Electric air conditioner and heat pump systems should only be connected with ANSI-Z21.47/CSA2.3 certified furnaces
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Important Program Information From TECH Clean:

•  The incentive rate will be $1,000/unit everywhere in California.
•  The equipment/project qualifications are the same as before: code minimum is accepted (new    
   SEER2/HSPF2 ratings) and limited to 2 units per dwelling unit.
•  Only situations where a heat pump is replacing a non-heat pump heating source is eligible. Conversions  
    from heat pump or heat pumps added to a previously non-conditioned space are not eligible.
•  Dual fuel equipment will continue to be allowed, but again must be part of a matched pair system where the                    
   HP is providing the primary heating source.

NOTE: Eligible projects will only be those that had a signed contract on or after April 25, 2023 will qualify.

For additional information, please contact:  TECH.contractor@energy-solution.com

Program Design 2023
Incentive Structure Flat

Incentive Level $1,000 HP rebate only

Eligible Customers All customers in California

Eligible Equipment AHRI matched pairs only

Project Limitations Up to 2 incentives per household

NEW TECH CLEAN 2.0 REBATES FOR CALIFORNIA

You must re-enroll for the TECH Clean 
2.0 program.  Scan this QR code to fill 

out the new enrollment form. 
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Commercial Cooling
Carrier EcoBlue

to save you time & money
during the busy season:

WE HAVE TOOLS Ordering
• Online at Bakerdist.com
• Online through the
  Baker Mobile App
• Call your Sales Representative
• Orders can be emailed

Delivery / Pickup
• Delivery
• Curbside Pickup
• Bakerdist.com Express Pickup

Online Payments
• Payments can be
  made online with
  BakerPay

After Hours
• 24/7 After Hours
  service available
  (800) 217-4698

Stop by your local sales center
or visit Bakerdist.com today!

Carrier announced that its 
entire new WeatherMaker® line of 
rooftop units now feature the com-
pany’s innovative EcoBlue™ Tech-
nology. Previously available only on 
select units, EcoBlue Technology is 
designed to improve performance 
and efficiency while decreasing 
maintenance and installation costs. 
Carrier is a part of Carrier Global 

Corporation (NYSE: CARR), the 
leading global provider of healthy, 
safe, sustainable and intelligent 
building and cold chain solutions.

EcoBlue Technology features 
an exclusive patented, beltless 
direct-drive vane axial fan system 
– an industry first for rooftop 
units – that’s up to 40% more 
energy efficient than conventional 
forward curve belt-driven fan 
systems. With 75% fewer moving 
parts – there are no fan belts, pul-
leys, shafts or shaft bearings – and 
a specially designed high-density 
fan blade, the advanced design 
can significantly reduce operating, 
installation and maintenance costs. 

The addition of EcoBlue Tech-
nology also contributes to meeting 

the 2023 Department of En-
ergy (DOE) minimum efficiency 
requirements for HVAC equip-
ment to continue efforts to reduce 
energy consumption in the United 
States. Energy efficient solutions 
like the WeatherMaker rooftop 
units support Carrier’s 2030 Envi-
ronmental, Social & Governance 
(ESG) goal to reduce its customers’ 
carbon footprint by more than one 
gigaton.

 “Today’s building owners and 
HVAC contractors face pres-
sure from every direction, from 
regulatory requirements and time 
constraints to meeting ever more 
demanding cost and performance 
metrics,” said Mark Rabbia, Direc-
tor, Commercial HVAC Product 

Marketing, Carrier. “They need to 
find ways to minimize consump-
tion of non-renewable energy, 
control the costs of installing, 
operating, and maintaining HVAC 
equipment, and ensure reliable, 
high-performance indoor climate 
control to maximize the comfort 
and productivity of building occu-
pants. Carrier EcoBlue Technology 
helps with every aspect of that.”

 The new WeatherMaker units 
with EcoBlue Technology are light-
er than past models while keeping 
the same footprint and cabinet size 
for the perfect replacement fit. The 
new units with 7.5 to 12.5-ton 
models will have Integrated Energy 
Efficiency Ratios (IEERs) up to 
15.2 in 2023. Along with perfect 

fit capabilities to eliminate the 
need for expensive adapter curbs 
or total roof curb replacements, 
the units will have optional 
MERV-13 four-inch filters, 
air management economizers 
for fresh air and free cooling, 
and SystemVu™ controls that 
provide smart diagnostics and 
real-time information to moni-
tor and help optimize system 
performance.

Equally suitable for both new 
construction and replacement 
installations, WeatherMaker 
units with EcoBlue Technology 
are ideal for rooftop applica-
tions requiring high levels of 
comfort, productivity, perfor-
mance, efficiency and reliability.

More information:  
www.carrier.com/ecoblue.

Daikin Applied
Trailblazer HP

The Daikin Applied Trail-
blazer HP is an air-cooled scroll 
chiller that uses heat pump 
technology to deliver electricity-
powered heating and cooling 
for commercial buildings and 
industrial processes. 

The air-to-water heat pump 
chiller provides a reversing 
function that allows the chiller 
to switch between cooling 
and heating modes based on 
the temperature requirements 
of the space or process being 
conditioned. In a cooling ap-
plication, the refrigeration cycle 
allows for heat removal from 
the internal space, dissipating 
excess heat into the external air. 
In heating mode, the refrigera-
tion cycle reverses and transfers 
heat absorbed from the outside 
air into the internal space or 
process. 

Available as a stock unit, 
Trailblazer HP’s design allows 
for easy installation in new and 
retrofit applications, making 
it ideal for office buildings, 
schools, commercial retail 
spaces and a range of other 
facilities.

More information:  
www.daikinapplied.com.

Continued on Page 20
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System Diagnostics 
Module

(Four-Night Class)
Instructor: Mitch Bailey

Wed., Sept. 6 – Part 1
Thurs., Sept. 7 – Part 2
Wed., Sept. 13 – Part 3

Thurs., Sept. 14 – Part 4

SEPTEMBER 2023

NATE CORE & Gas Heating
(Four-Night Class)

Instructor: Mitch Bailey
Wed., Oct. 25 – Part 1

Thurs., Oct. 26 – Part 2
Wed., Nov. 8 – Part 3

Thurs., Nov. 9 – Part 4

OCT/NOV 2023

System Performance  
Module

(Four-Night Class)
Instructor: Mitch Bailey
Wed., Nov. 20 – Part 1

Thurs., Nov. 21 – Part 2
Wed., Nov. 29 – Part 3

Thurs., Nov. 30 – Part 4
NOV/DEC EXAM: 

Saturday, Dec. 2 – 7:30 AM 
In-Person/Onsite

NOVEMBER 2023
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Contractor  
Collaborative Platform
Program Overview
The Contractor Collaborative Platform (CCP), a 
collaboration between SoCalGas and Affinity 
Engineering (AE), provides participating contractors 
with a $200 bonus for every qualifying energy- efficient 
central natural gas furnace and $150 bonus for every 
qualifying energy-efficient natural gas tankless 
water heater they install at single family, multifamily 
(in-dwelling), and/or commercial properties within 
the SoCalGas service territory and have an active 
SoCalGas account.

How to Participate
Contractors must first enroll through AE. After 
completing a no-cost energy efficiency training and 
being accepted into the program, participants should 
submit paid invoices and other required project 
information for bonus processing and approval. 
Contractors will also need to attend an additional 
energy efficiency training every six months to maintain 
CCP eligibility. 

Available Bonuses and Rebates
Participating contractors must install natural gas 
furnaces and/or tankless water heaters that meet the 
following annual fuel utilization efficiency (AFUE), 
uniform energy factor (UEF), or thermal efficiency 
(TE) requirements. 

Contact 
Affinity Engineering  
903-265-9652 
CCP@affinityengr.com

End users may also utilize the SoCalGas Home Energy 
Efficiency Rebate, Multifamily Rebate, or Energy 
Efficiency Rebates for Business Programs to obtain 
rebates. For rebate information, visit  
socalgas.com/rebates.

Product  
Type

Property  
Type

Required 
Efficiency

Rebate 
Amount*

CCP 
Bonus

Furnace Single 
Family 92%+ AFUE $115-

$1,000 $200 

Tankless  
Water 
Heater

Single 
Family .82+ UEF $80-$1,000

$150

Multifamily  
(In-Dwelling) .82+ UEF $80

Commercial

.81+ UEF  
(<200 kBtuh)

$.45-$7/ 
kBtuh

.84+ TE  
(≥200 kBtuh)

$3-$15/ 
kBtuh

* Rebates belong to SoCalGas account holders but may be signed over to contractors. 

** By scanning the QR code, you will transfer directly to the website of a third-party provider which is not part of Southern California Gas Company (SoCalGas). The Terms and Conditions 
and Privacy Policy on that website will apply.

The Contractor Collaborative Platform (CCP) Program is funded by California utility customers and administered by SoCalGas under the auspices of the California Public Utilities Commission, through a 
contract awarded to Affinity Engineering. Program funds, including any funds utilized for contractor bonuses, will be allocated on a first-come, first-served basis until such funds are no longer available. 
This program may be modified or terminated without prior notice. Contractors who choose to participate in this program are not obligated to purchase any additional goods or services offered by Affinity 
Engineering or any other third party. The selection, purchase, and ownership of goods and/or services are the sole responsibility of contractors. SoCalGas makes no warranty, whether express or 
implied, including the warranty of merchantability or fitness for a particular purpose, of goods or services selected by contractors. SoCalGas does not endorse, qualify, or guarantee the work 
of Affinity Engineering or any other third party. Affinity Engineering is a SoCalGas authorized contractor responsible for implementing this program through 3/31/2024 . Eligibility requirements apply; 
see the program conditions for details. 

© 2023 Southern California Gas Company. Trademarks are the property of their respective owners. All rights reserved. N23D034A 0323
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EVAPCO’s eco-Air Series of dry 
and adiabatic coolers include flat, 
V-style and double stack dry coolers 
available with optional spray or adia-
batic pad pre-cooling systems.  

With coil sections stacked verti-
cally, eco-Air double stack coolers 
are designed for applications with 

EVAPCO eco-Air Series

very large cooling requirements 
and reduced footprint.  

Recently, EVAPCO was recog-

nized as the only manufacturer 
with a Cooling Technology In-
stitute (CTI)-certified line of dry 
coolers. Dry coolers are a recent 
addition to CTI’s standard 201, 
which previously included only 
cooling towers and evaporative 
fluid coolers.  

The product line now offers 
custom ECM fan assemblies on 
double-stack units through a col-
laboration with Multi-Wing.  The 

equipment offers high electrical 
efficiency, high airflow, integrated 
control package for fan speed con-
trol, and BAS communications.  

eco-Air also offers a newly-
updated control package with 
larger touchscreen and proprietary 
EVAPCO control sequence and 
further reduction in water usage 
for their adiabatic systems.

EVAPCO provides a full 
spectrum of global product solu-

tions for the commercial HVAC, 
industrial refrigeration, power 
generation and industrial process 
markets.

More information:  
www.evapco.com.

Greenheck Dedicated
Outdoor Air Systems

Greenheck’s line of Dedicated 
Outdoor Air Systems (DOAS) 
for high percentage and 100% 
outside air continues to grow with 
the addition of two new models. 
Pre-engineered rooftop ventilator 
models RV-75 and RVE-150 with 
energy recovery offer capacities up 
to 16,000 cfm, up to 50 tons of 
packaged cooling, and up to 1200 
mbh of indirect gas-fired heating. 
Featuring two-inch double-wall 
construction and R13 thermally 
broken foam insulation, both 
models include a top-mounted 
condenser and an upgraded 
controls platform with a web user 
interface that comes as standard. 
The factory-programmed, wired, 
and tested controller can operate 
as a stand-alone unit or integrate 
with a Building Management 
System (BMS). 

Models RV-75 and RVE-150 
can be specified with an optional 
inverter compressor that provides 
precise temperature and humidity 
control at reduced sound levels 
and helps save energy by improv-
ing part load efficiency. Inverter 
compressors typically achieve 
15%-20% higher IEER compared 
to digital scroll compressors. An 
optional electronically commu-
tated (EC) motor is also available 
on the lead condenser fan or all 
condenser fans for additional 
energy savings. 

 Greenheck pre-engineered roof-
top units are factory-tested and 
can be specified with a variety of 
options. Greenheck’s comprehen-
sive line of DOAS units, including 
models RV-110 and RVE-180 with 
up to 18,000 cfm and up to 70 
tons of packaged cooling, can meet 
a wide range of heating, cooling, 
dehumidification, and ventilation 
requirements.

Greenheck is a worldwide leader 
in manufacturing and distributing 
air movement, conditioning, and 
control equipment. 

More information:  
www.greenheck.com.
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Editorial Focus

Johnson Controls, the glob-
al leader for smart, healthy and 
sustainable buildings, launched 
the newest development in 
the Choice line of commercial 
rooftop units (RTUs) avail-
able from Johnson Controls®, 
YORK® and TempMaster®. The 
12.5- to 27.5-ton RTUs surpass 
aggressive Department of 
Energy (DOE) 2023 efficiency 
standards by 6-45%, depending 
on the efficiency level, while 
maintaining an economical 
advantage. 

Available in high-efficiency, 
ultra-high-efficiency and heat 
pump models, Choice RTUs 
can be configured for cooling 
only, staged-gas heating, modu-
lating-gas heating and now heat 
pump operation in conjunction 
with factory-installed electric 
heating to provide the flexibil-
ity necessary to help building 
owners reach today’s evolving 
efficiency requirements.  

“We’ve elevated the proven 
performance of Choice 
rooftop units with enhanced 
features and options to help 
our customers achieve their 
sustainability goals,” said Jason 
Carter, senior product man-
ager, Ducted Systems, Johnson 
Controls. “Building operators 
now have even more options 
to reduce energy consumption 
and deliver cost savings based 
on the unique needs of their 
facility.” 

Choice Rooftop Unit Op-
tions Include: 

• High-efficiency Choice 
rooftop units: Available in 
dedicated downflow (15-27.5 
tons) or sideflow (15-25 tons) 
configurations. Provide up to 
23% greater part-load effi-
ciency than our legacy compa-
rable, standard-efficiency units. 
Surpasses DOE 2023 efficiency 
standards by almost 10%.

• Ultra-high-efficiency 
Choice rooftop units (12.5-23 
tons): Leverage a combination 
of Copeland™ high-efficiency 
ZPKZ fixed speed, ZPS two-
stage, and ZPV variable-speed 
compressor technology to 
deliver the highest part-load ef-
ficiency in their class. Surpasses 
DOE 2023 efficiency standards 
by up to 45%.  

• Heat pump Choice rooftop 
units (12.5-25 tons): De-

Johnson Controls
Choice Rooftop Units

liver up to 13% higher IEER than 
competitive units and meet DOE 
2023 efficiencies for both heating 
and cooling using mechanical and 
electric heat instead of gas combus-
tion to support sustainability and de-
carbonization. Surpasses DOE 2023 
efficiency standards by up to 6%.

All Choice rooftop units feature a 
convertible filter rack with pleated 
filters up to MERV 13 available as a 
factory option to help meet LEED 
requirements. Multiple airflow 
strategies – including variable air 

volume (VAV), exclusive Intel-
liSpeed™ discrete fan control (DFC) 
with 2-stage and 4-stage options 
and Continuous Reset Single Zone 
(CRSZ) control – help to improve 
ventilation based on building 
requirements. Additionally, the 
units are compatible with a full 
suite of system accessories to further 
support indoor air quality (IAQ) 
performance.

In addition to operational cost-
savings achieved through system 
efficiencies, Choice RTUs are de-

signed to lower initial project costs 
as well. The lightweight design 
streamlines specification by reduc-
ing building design requirements 
and eliminating the need for 
additional structural engineering 
analysis when used in replacement 
applications. 

Johnson Controls® Choice, 
YORK® Sun™ Choice and Temp-
Master® Omni™ Choice rooftop 
units are designed and tested in 
the Johnson Controls Advanced 
Technology Lab located in Nor-

man, Oklahoma, and supported 
by factory-backed warranties, 
including a 1-year parts warranty, 
5-year compressor and electric 
heat limited warranties, 10-year 
aluminized heat exchanger limited 
warranty and a 15-year stainless 
steel heat exchanger limited war-
ranty. 

More information: www.york.
com/commercial-equipment/
packaged-split-dx/packaged-
rooftop-units/15275tchoiceac_ds/
york-sun-choice-rooftop-units.

Parker’s new Purolator MERV 10 air filter offers the perfect 
balance of superior air filtration and efficiency to achieve high 
indoor air quality. The 100% synthetic hydrophobic media 
delivers balance of superior air filtration and efficiency to 
achieve high indoor air quality. A galvanized wire grid back 
enhances the media’s strength and maintains pleat integrity. You can expect 
these filters to extend the life of downstream filters and protect your processes 
and equipment. Visit parker.com/HVAC or call us at 866-247-4827.

parker.com/HVAC © 2023 Parker Hannifin Corporation

THIS IS 
    PROTECTION

Mechanical eff iciency rating
100% synthetic nonwoven material
Wire reinforced grid panel

Purolator® MERV 10
Extended Surface Air Filters
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Troubleshooting

A No-Cooling Complaint in a Residential Home
By Jim Johnson
Contributing Editor

FIGURE 1
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O�

Auto
O�

Introducing the ALL NEW
PROsync™ Wireless System.

1-800-PRO1-559 (776-1559) www.pro1iaq.com

MAXIMIZE
COMFORT

In this troubleshooting problem, 
you’re responding to a complaint that 

FIGURE 2

the temperature in a house is 
too warm. When you call ahead 
to let the customer know that 
you’re on the way, they provide 
the additional information that 
“something is running” but the 
temperature in the building just 
continues to rise. 

Upon your arrival you per-
form a quick check to confirm 
that the thermostat is properly 
set, that the temperature in the 
building is far beyond the set-
point, and that the indoor air 
flow is normal. Investigating 
further outside, you also find 
that the outdoor fan motor is 
operating normally, but the 
compressor is attempting to start 
and kicking off on overload. 

Using the diagram in Figure 
One and the legend shown in 
Figure Two, you begin your 
evaluation of the electrical 
components. (Note: What you 
also find relative to the com-
pressor wiring is that while the 
diagram doesn’t show it, a start 
kit consisting of a potential relay 
and start capacitor was added to 
this equipment sometime in the 
past.)

Your electrical checks of the 
capacitors and relay show the 
following results:

…4G2: 50 MFD

…Potential Relay Terminals 2 
and 5: 2,493 Ohms

…Potential Relay Terminals 1 
and 2: Continuity

…Start Capacitor: 97 MFD

With the compressor cooled 
down, your ohmmeter checks 
show the following:

…C to S: 3.5 Ohms
…C to R: 2.9 Ohms
…Terminal to Ground: Infinity

Your troubleshooting question: 
What is the source of the starting 
problem with this compressor?

If you believe you have the cor-
rect answer to one of Jim John-
son’s Troubleshooting Problems, 
please submit it by email to Jim 
Johnson at icntroubleshooting@
techtrainassoc.com or by U.S. Mail 
to: Technical Training Associates, 
PO Box 2259, Green Valley, AZ 
85622-2259. 

In your email subject line please 
include “Troubleshooting Answer” 
and indicate which month the 
question you are responding to was 
published. 

Correct answers will be entered 
into a drawing and will be eligible 
to receive a copy of Jim Johnson’s 
video “Evaluating Refrigeration 
Systems: Troubleshooting & Iden-
tifying Problems.”

Answer to Last Month’s Troubleshooting Problem
The underlying cause of the problem is a low refrigerant 

charge. The manufacturer’s chart showed a suction pressure of 
115 PSIG and a liquid pressure of 325 PSIG. The cross point 
of these two pressure was below the 95-degree line on the chart, 
indicating the low charge.  

The winner of last month’s Troubleshooting is:
Bryan M. Downey

Brian Loftus, market research 
and benchmarking analyst 
at Heating Air Conditioning 
and Refrigeration Distributors 
International (HARDI), a trade 
group for HVACR distribu-
tors, shortly after the deal was 
announced. “Blackstone is 
not a slash-and-dash investor. 
They see the strategic value and 
potential of climate technology, 
as does Emerson.”

“This is further confirma-
tion that the financial world 
has recognized the resilience of 
the HVAC industry,” said Matt 
Michel, the recently retired 
president of Service Nation Inc. 
“While HVAC may lack the 
‘wow’ factor of some of the tech 
flavors of the day, we perform 

on a steady basis.”
“Copeland has grown into 

the market leader in supplying 
critical components for residen-
tial, commercial, and industrial 
climate control solutions, and we 
are thrilled to support its next 
phase of growth as a world-class 
stand-alone company,” said Joe 
Baratta, global head of private 
equity at Blackstone. “Leveraging 
Blackstone’s long track record of 
successful large-scale corporate 
partnerships, we look forward to 
working with the Copeland and 
Emerson teams to accelerate the 
company’s profitable, long-term 
growth.”

Copeland will be headquar-
tered in the St. Louis area, where 
Emerson is based, while operat-
ing in markets in North America, 
Europe, Latin America, Asia, the 
Middle East, and Africa.

Emerson, Copeland
Continued from Page 1
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Technical Training

Growing Green Technicians Part 165: Fixed and Modulating Metering Devices
By Jim Johnson
Contributing Editor

With summer in full swing, 
we’ll continue our discussion 
on determining whether or not 
a comfort cooling system is 
operating properly regarding the 
refrigeration system charge. In 
the June issue our focus was on 
the operation of a split system 
employing a modulating meter-
ing device, and how to consult 
manufacturer’s information 
regarding refrigerant line length 
and liquid line temperature and 
pressure to determine if the 
charge was correct. In this issue 
we’ll consider the operation of a 
refrigeration system employing 
both fixed bore and modulating 
metering devices. 

The fixed orifice (sometimes 
referred to as fixed bore) device is 
the simplest to understand, em-
ploying either what is referred to 
as a piston assembly, or is just a 
small hole in a brass fitting where 
high-pressure liquid refrigerant 
is forced through the opening, 
creating a drop in pressure. Some 
manufacturers may refer to this 
type of device as an FCCV, Flow 
Control Check Valve. Regardless 
of the specific design or how dif-
ferent manufacturers choose to 
identify it, a fixed orifice device 
meters at the same volume of 
refrigerant flow whether the heat 
load situation is severe, or the 
control system is approaching its 
set-point and is about to cycle 
the equipment off. 

In Figure One, we’re show-
ing one type of chart that can 
be employed when evaluating 
system performance and con-
sidering discharge pressure of a 
fixed orifice refrigeration system, 
along with outdoor ambient 
temperature and indoor wet bulb 
temperature. 

At the bottom of this chart, 

FIGURE 1 FIGURE 2

used for R-410A refrigeration 
systems, the technician selects the 
outdoor ambient temperature. 
The discharge pressures are shown 
at the left of the chart, and there 
are four curves shown, repre-
senting the measured wet bulb 
temperature of the air entering the 
indoor coil, listed as 71, 67, 63, 
and 59 degrees respectively.  

Figure Two also shows an R-
410A chart that is designed for 
use with a modulating metering 
device system, such as a thermo-
static expansion valve or an EEV, 
electronic expansion valve. 

Referring to Figure Two, 
the first step in accomplishing 
evaluation of the equipment is 
to establish the outdoor ambient 
temperature. In our example, we 
have established that the system 
has been operating for at least 20 
minutes, and we’ve measured our 
outdoor temperature at 82°F. 

Next, we’ve established that the 
wet bulb temperature of the air 
entering the indoor coil is 67° F. 
This indicator is a reading that 
tells us what the total heat is on 
the evaporator coil. A higher wet 
bulb reading indicates a higher 
total heat load on the coil, and a 
lower wet bulb reading indicates 
that the system isn’t working as 
hard to transfer heat as it is with a 
higher indicator. 

With the outdoor ambient and 
indoor wet bulb temperatures 
measured and plotted, we can ar-
rive at a conclusion at point 4 on 
our chart, showing that the high 
side pressure of the system is 316 
PSIG.

When we consider that manu-
facturers allow an acceptable range 
of plus/minus 10 percent varia-
tion in the measured discharge 
pressure (from a low of 306 PSIG 
and a high of 326 PSIG in our 
case) we have determined that the 
system is not low on charge, nor 
do we have to add refrigerant. 
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The U.S. Environmental Pro-
tection Agency (EPA) cannot 

require HVACR manufacturers to 
replace so-called high-GWP (glob-

Ruling upheld that EPA 
cannot ban HFCs under 
Section 612 of the Clean Air 
Act; phase out on hold.

al warming potential) refrigerants 
with lower-GWP replacements.

That was the opinion of the 
U.S. Court of Appeals for the Dis-
trict of Columbia Circuit Judge 
Brett Kavanaugh on Jan. 27. Ka-
vanaugh’s decision determines the 
court will not reconsider an Aug. 
8, 2017 opinion that established 

the EPA cannot ban hydrofluo-
rocarbons (HFCs) under Section 
612 of the Clean Air Act.

The ruling conceptually over-
turns a 2015 EPA proposal by 
former president Barack Obama’s 
administration to phase out the 
use of HFCs in retail food refrig-
eration HVACR applications.

HFC Phase Out Timeline
Obama’s HFC phasedown was 

first proposed in his 2013 Climate 
Action Plan, which had indicated 
the EPA would use its authority 
through the Significant New Alter-
natives Policy (SNAP) Program of 
Section 612 to reduce HFC emis-
sions. To that end, in 2015, the 

EPA issued a rule that restricted 
manufacturers from making cer-
tain products containing 38 HFCs 
or HFC blends.

Refrigerant manufacturers 
Mexichem Fluor and Arkema 
Inc. petitioned the court for a 

A group shot of the winners of the 2018 AHR Expo Innovation Awards. Winners in 10 HVAC/R categories were recognized for their inventive products, systems and technologies.

Record-Breaking 2018 AHR
Expo Smashes 6 All-Time Highs

By any measure, the 2018 AHR 
Expo was an unparalleled suc-

cess, setting six all-time highs in-
cluding more than 72,000 in total 
attendance and 49,995 registered 
visitors, both records.

 When the 70th edition of the 
world’s largest HVACR market-
place convened in Chicago in 
January, four additional records 
were set, including the number of 
exhibitors, square feet of exhibit 
space and countries represented.

 Next year’s Show will be held 

Innovation Awards winners 
also announced at sold-out 
show in Chicago.

in Atlanta from Jan. 14-16, 2019. 
With exhibit space already sold 
out, and 90 percent of this year’s 
attendees forecasting excellent 
or good business conditions in 
the coming year according to 
ASHRAE Journal research, the 
2019 AHR Expo is also poised for 
success.

 “The excitement generated by 
this year’s record crowds of at-
tendees and exhibitors was palpable 
from the show floor to the training 
sessions,” said Clay Stevens, man-

Continued on Page 12
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As the Institute of Air Conditioning Industries, Inc. (IHACI) celebrates 
its 75th anniversary, we’d like to recognize our long-time members 

who have supported us throughout the years. 

Lennox Industries
4000 Hamner Ave.
Eastvale, CA 91752

(916) 267-1464
Member since 1981

All Temperatures Controlled, Inc.
9720 Topanga Canyon Place

Chatsworth, CA 91311
(818) 882-1478

Member since 1982

Omni Duct Systems Co.
6400 Artesia Blvd.

Buena Park, CA 90620
(714) 385-8900 Ext 227

Member since 1983

Thermal Comfort Systems, Inc.
8038 Andasol Ave.

Northridge, CA 91325
(800) 585-4060

Member since 1984

Southern California Edison
6050 N. Irwindale Ave Ste E

Irwindale, CA 91702
(626) 812-7336

Member since 1985

Precise Air Systems, Inc.
P.O. Box 39609

Los Angeles, CA 90039
(818) 240-1737

Member since 1985

Yantzer Brothers Heating & Air, Inc.
30941 W. Agoura Rd., #232
Westlake Village, CA 91361

(818) 865-2310
Member since 1986

P.W. Stephens, Inc.
15201 Pipeline Ln., Suite B

Huntington Beach, CA 92649
(714) 892-2028

Member since 1986

Mitsubishi Electric Cooling & Heating
5900-A Katella Ave.
Cypress, CA 90630

(714) 361-1273
Member since 1987

Alber’s Air Conditioning, Inc.
20427 San Gabriel Valley Dr.

Walnut, CA 91789
(626) 960-1868

Member since 1988

L & R Heating and Air Conditioning, Inc.
20940 S. Normandie Ave.

Torrance, CA 90502
(310) 328-1209

Member since 1988

West Coast Air Conditioning
561-A Kinetic Dr.

Oxnard, CA 93030
(805) 485-1410

Member since 1988

Modern Air Conditioning Co.
1086 W. Lomita Blvd.
Harbor CIty, CA 90710

(310) 325-3712
Member since 1990

P&M Mechanical, Inc.
23991 Arlington Ave.
Torrance, CA 90501

(310) 530-6642
Member since 1990

Inter-City Energy Systems, Inc.
1175 N Del Rio Place

Ontario, CA 91764
(909) 758-5075

Member since 1992

Air Duct Cleaning Co/Machado Environ.
2219 Broadview Dr.
Glendale, CA 91208

(800) 358-3828
Member since 1993

Idyllwild Heating & Cooling, Inc.
PO Box 1459

Idyllwild, CA 92549
(951) 659-4328

Member since 1993

Air Control Specialties, Inc.
2141 S. Parco Ave.
Ontario, CA 91761

(909) 947-0535
Member since 1994

Comfort Climate Control
P.O. Box 215

Azusa, CA 91702
(626) 815-1632

Member since 1996

Genie Air Conditioning
15041 Calvert St.

Van Nuys, CA 91411
(818) 785-4151

Member since 1996
 

Scott Johnson
2575 Westminster Ave.
Costa Mesa, CA 92627

(949) 402-3271
Member since 1997

Albritton Company
20351 Sun Valley Dr.

Laguna Beach, CA 92651
(949) 494-7030

Member since 1997

Denco
1015 W. Foothill Blvd

Azusa, CA 91702
(626) 815-9444

Member since 1997

Geary Pacific Supply
1360 N. Hancock St.
Anaheim, CA 92807

(714) 279-2950
Member since 1997

HVAC Performance Products, Inc. 
1270 Lincoln Ave., Ste 1400

Pasadena, CA 91103
(626) 797-3012

Member since 1998

Alliance Environmental Group LLC
777 N. Georgia Ave.

Azusa, CA 91702
(888) 314-3300

Member since 1998

Wright Sales Company
112 Harvard Ave. #281
Claremont, CA 91711

(760) 634-7601
Member since 1998

Oasis HVAC
P.O. Box 937

San Juan Capistrano, CA 92693
(949) 420-1321

Member since 1998

Coilmen Plus, Inc.
3091 Oakcreek Rd.

Chino Hills, CA 91709
(909) 393-9900

Member since 1999

Chandler’s Air Conditioning
1702 W. Fifth St.

Santa Ana, CA 92703
(714) 973-1771

Member since 1999

Long Beach Heating & Air Conditioning 
2525 Cerritos Ave.

Signal Hill, CA 90755
(562) 422-9554

Member since 2000

Eclipse Heating & Air Conditioning, Inc.
16117 Valerio St.

Lake Balboa, CA 91406
(818) 997-1763

Member since 2000
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Business Matters

FREE Total System
Reporting with
YJACK VIEW® App

TWO-IN-ONETH
E

ADVANTAGE

View Readings on YJACK MANO™ Display and Remotely via YJACK VIEW® App.

MADE IN 
THE USA

The YJACK MANO™ Wireless Dual Port Manometer combines wireless and 
stand-alone manometers into one compact device. Check readings on the local 
display or via Bluetooth® with our FREE YJACK VIEW® app. App records all 
YJACK® device readings in customizable service reports for total system 
evaluation at no extra cost. 

 One dual-port instrument to measure individual and differential pressures
 Static pressure measurements up to +/- 80 inches of water column
 Measure gas pressure at regulator inlet and outlets with included adapters

To learn more, connect at: yellowjacket.com/product/yjack-mano/

Every year, Major League 
Baseball teams report to Spring 
Training with optimism and hope 
that this year could be their year 
to win the pennant. Every MLB 
executive watches their team 
show up to camp hoping that the 
moves that they made in the off-
season to better their club will pay 
off, and that the result will be that 
their team will still be playing 
baseball in October.

In residential HVAC, it should 
look something like that as well. 
Every owner and operator should 
be hitting the summer after 
spending the fall/winter seasons 
preparing to have the best busy 
season in their company’s history. 
Those contractors who spent the 
down season developing a plan 
for summer success will reap the 
rewards. Those who didn’t will 
enjoy the extra business that the 
heat waves bring, but then right 
back to struggling once the heat 
subsides.  

Let’s take a look at what resi-
dential contractors should have 
been doing, and what they STILL 
CAN do to take advantage of this 
summer:

1. Develop a Structured Meeting 
Schedule for your Technicians

Your technicians need to be 
trained WEEKLY on how to leave 
options that will sell…. on how 
to get five-star reviews…. on how 
to quote for more than the mini-
mum. They cannot train them-
selves. They rely upon you to help 
to make them better.  If you don’t 
have a structured training plan/
schedule for your technicians, 
then you are letting them and 
your entire company down. Start 
today!  Find out what they need 
training on. If you aren’t capable 
of training them, find someone 
who can. (Also, a word of advice.  
All of you run your businesses 
your own way, but at my shops, 
if you are late to a meeting, you 
aren’t allowed to attend).

2. Spend time with your Dis-
patchers

Your Dispatchers have the 
power to make or break your 
business. Your success, profit-
ability, and bank account are all 
at their mercy. If you trust them 
without verifying that they are 
following your processes, or best 
practices, then you don’t know 
if the most important daily deci-
sions in your business are being 
made correctly. Sit in Dispatch.  
Give direction. Ask them what 
issues they are having. Ask why 

Tips on How to Make this Summer Your Company’s Biggest Ever
By Lawrence Castillo
Contributing Editor

they assigned calls to particular 
technicians. Listen to them com-
municate with your techs.  Ask 
them if they need anything from 
you.  Be involved.

3. What are your Expectations 
for your Technicians?

A successful Service Depart-
ment begins with a clear under-
standing of expectations.  You 
employ your Service Technicians 
to run a profitable truck, build 
goodwill with your clients, and 
to secure long-term relation-
ships with all customers. If they 
aren’t succeeding in these areas, 
what are you doing about it? It 
all starts with a signed position 
agreement ensuring your techni-
cians know the expectations 
of the position, and the conse-
quences for not fulfilling those 
expectations. If you have techs 
that are not bringing in revenue, 
service agreements, sales leads, 
and five-star reviews, and your 
position agreement clearly states 
that those are the expectations, 
then you now have the ammu-
nition necessary to hold them 
accountable. Don’t be afraid to 
discipline them……they expect 
you to.

4. Be Engaged as a Leader
Summer is really the time for 

you to be more engaged in your 
business. Your demonstrative 
leadership will elicit an extra 
10% to 20% of effort out of your 
people if you give them the same. 
Inspire them to do great things. 
Incentivize them to achieve more 
than they ever have. Show them 
the way.  

5. What are your non-negotia-
bles?

Your employees should know 
what your non-negotiables are.  
What do I mean? There are 
certain aspects of your busi-
ness that are not up for debate. 
These items are definite and not 
to be challenged, and violation 
is met with swift consequences.  
So, what is it that is law at your 
shop? Is it important to you that 
your trucks are clean? Is it impor-
tant to you that your employees 
are on time for their first calls of 
the day? Do “zero-tickets” drive 
you crazy? Make sure your staff 
knows what metrics, KPI’s, or 
processes must be followed as a 
minimum condition of employ-
ment.

Final Word:
So many contractors are look-

ing for lightning in a bottle. I 
had one ask me what he should 
do today if the phone isn’t ring-
ing. I told him to look back at 

six months ago and be regretful for 
all the service agreements that his 
technicians didn’t sell then which 
would have created maintenance calls 
for today. I probed further and asked 
him what his conversion ratio is on 
membership opportunities. He didn’t 
know. I explained that he is spending 
untold thousands of dollars to make 
the phone ring, yet when they do 
finally book and run the call, he has 
no idea how often they are taking ad-
vantage of this expensive opportunity. 
There is a costly lesson here.

I wish all of you a happy and 
prosperous summer, and I hope it is 
the best in your company’s history.  
Work a little harder…..lead a little 
better…..and find the opportunities 
to make your business just a little bit 
better every day.

IHACI Peer Groups:
Recently, you received a form in 

the mail asking if you would like 
to participate in our IHACI Peer 
Groups. The Peer Groups are our 
newest benefit, allowing IHACI 
members to establish a close 
network with other contractors 
with whom you regularly meet via 
Zoom to share and discuss ideas. If 
you have ever belonged to Nexstar, 
Service Roundtable, the Success 
Group, or any other best-practices 
group, you already understand 
how beneficial the relationships 
that you establish can be some of 
your most important. At IHACI, 
our goal with Peer Groups is to 
give our members a way to con-
nect so that they can leverage each 
other to help make their businesses 
more successful.

Please join us to see how IHACI 

Peer Groups can help you to 
establish relationships with other 
like-minded contractors who share 
some of the same struggles and 
issues that you face every day in 
your business. Please contact me 
at lawrence@brodypennell.com to 
ask questions about how to join.

Lawrence Castillo is the President/
Operating Partner of Brody Pennell 
Heating & Air Conditioning in 
Los Angeles and is a Board Member 
of IHACI.  Castillo is nationally 
respected as one of the residential 
HVAC/plumbing industry’s top 
operators and has generated record 
revenue growth for some of the West 
Coast’s most respected and well-
known companies over the past 20+ 
years.  Lawrence can be reached at 
Lawrence@brodypennell.com.
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Industry Events

IHACI’s 38th Annual Susie Evans Memorial Golf Tournament - May 22, 2023

systems, and a verification 
report upon completion of the 
work. Any deficiencies in the 
HVAC system or ventilation 
rates of occupied areas must be 
documented in an assessment 
report. The report is reviewed 
by a licensed professional for 
recommendations on repairs 
or upgrades to correct the 
deficiencies and meet mini-
mum ventilation and filtra-
tion requirements. Goals and 
benefits of the program are 
to improve indoor air qual-
ity, increase energy efficiency, 
reduce greehouse gas (GHG) 
emissions, and create jobs and 
economic benefits. 

The CalSHAPE Plumbing Pro-
gram provides funding for LEAs 
to replace aging, non-compliant, 
and water-inefficient plumbing 
fixtures and appliances with water-
conserving plumbing fixtures and 
appliances.

CalSHAPE Program funding 
comes from the energy efficiency 
budgets of California’s large 
electric and gas investor owned 
utilities (IOUs). The program 
accumulates funding in 2021, 
2022, and 2023, and runs until 
December 1, 2026, when all 
unused funds must be returned to 
the utilities. Funding is allocated 

based upon the geographic area 
covered by each IOU and the cor-
responding energy efficiency funds 
accumulated.

In addition, CalSHAPE Ven-
tilation was awarded $20 mil-
lion from the Greenhouse Gas 
Reduction Fund (GGRF) in the 
2022 state budget, and additional 
GGRF funding may be available 
in the future. The GGRF funds 
are designated specifically for the 
replacement of HVAC systems in 
schools.  Replacements with new 
systems will focus on electric heat 
pumps.   

Based on program statistics 
provided by CEC staff program 
manager David Velazquez, as of 
May 31, 2023: 628 LEAs have 
applied for CalSHAPE Ventila-
tion funding, with $440 million 
in funds requested. This repre-

sents 38 percent of the total 
schools in the state, located 
in 49 of the state’s 58 coun-
ties, and 54 percent of the 
funds have been awarded to 
underserved schools. LEAs that 
have applied for HVAC system 
assessments and testing in the 
earlier program phases can 
now receive and use awards for 
major repairs and replacements 
of HVAC systems. Velazquez 
estimated that CalSHAPE Pro-
gram funding will total about 
$750 million over the life of 
the whole program.

More information on 
CalSHAPE can be found at:
https://www.energy.ca.gov/pro-
grams-and-topics/programs/
california-schools-healthy-air-
plumbing-and-efficiency-pro-
gram.

CEC Update
Continued from Page 1

GOLD KEY
Contest Winner

Dahnee Salvador
Denco

The winner of last 
month’s ICN Gold Key 
contest is:

Salvador is the winner 
of a $50 Amazon gift card, 
courtesy of ICN. Congrats!
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Note: When registering  
for a training class please 
make sure you honor that 
commitment and show up 

on time and prepared. If you 
cannot attend, please call 

(818) 551-1555 and cancel  
in ample time. Thank you. 

CALIFORNIA QUALITY INSTALLATION, QUALITY MAINTENANCE AND QUALITY SERVICE

INSTITUTE OF HEATING AND AIR CONDITIONING

All Classes are scheduled for In-Person EXCEPT Where Noted.
All In-Person classes subject to change based on IOUs/CA COVID requirements.

Classes begin at 6:00 PM Pacific Time and class format is subject to change
Regis ter  a t  www. ihac i .org  (Tra in ing

July

System Performance Module

(Four-Night Class Cont. to August) Instructors: Mike Griffin / John Dalton

Wed., July 26 – Part 1

Thurs., July 27 – Part 2

August

System Performance Module

(Four-Night Class Cont. from July) Instructors: Mike Griffin / John Dalton

Wed., Aug. 2 – Part 3

Thurs., Aug. 3 – Part 4

september

NATE CORE & Gas Heating Training (Webinar)

(Four-Night Class) Instructors: Mike Griffin / John Dalton

Wed., Sept. 6 – Part 1

Thurs., Sept. 7 – Part 2

Wed., Sept. 13 – Part 3

Thurs., Sept. 14 – Part 4

OctOber

NATE AC/HP Refrigeration & 

Air Distribution Training (Webinar)

(Four-Night Class) Instructors: Mike Griffin / John Dalton

Wed., Oct. 4 – Part 1

Thurs., Oct. 5 – Part 2

Wed., Oct. 25 – Part 3

Thurs., Oct. 26 – Part 4

Sat., Oct. 28 - NATE Exam, 7:30 a.m. (In-Person/Onsite)

september

System Diagnostics Module

(Four-Night Class) Instructor: John Dalton 

Wed., Sept. 20 – Part 1

Thurs., Sept. 21 – Part 2

Wed., Sept. 27 – Part 3

Thurs., Sept. 28 – Part 4

OctOber

Non-Res ATE Acceptance

(Two-Night Class) Instructors: Mike Griffin / John Dalton 

Wed., Oct. 11 – Part 1

Thurs., Oct. 12 – Part 2

Non-Res ATT Acceptance

(Two-Night Class) Instructors: Mike Griffin / John Dalton 

Wed., Oct. 18 – Part 1

Thurs., Oct. 19 – Part 2

NOvember

System Performance Module

(Four-Night Class) Instructors: Mike Griffin / John Dalton 

Wed., Nov. 1 – Part 1

Thurs., Nov. 2 – Part 2

Wed., Nov. 8 – Part 3

Thurs., Nov. 9 – Part 4

september

System Diagnostics Module

(Four-Night Class) Instructors: Mitch Bailey / TBA

Wed., Sept. 20 – Part 1

Thurs., Sept. 21 – Part 2

Wed., Sept. 27 – Part 3

Thurs., Sept. 28 – Part 4

OctOber

NATE CORE & Gas Heating Training

(Four-Night Class) Instructors: Mitch Bailey / TBA

Wed., Oct. 11 – Part 1

Thurs., Oct. 12 – Part 2

Wed., Oct. 18 – Part 3

Thurs., Oct. 19 – Part 4

NOvember

NATE AC/HP Refrigeration & 

Air Distribution Training

(Four-Night Class) Instructors: Mitch Bailey / TBA

Wed., Nov. 1 – Part 1

Thurs., Nov. 2 – Part 2

Wed., Nov. 15 – Part 3

Thurs., Nov. 16 – Part 4

Sat., Nov. 18 - NATE Exam, 7:30 a.m.

SOCALGAS, DOWNEY SOUTHERN CALIFORNIA EDISON, 
IRWINDALE

SOUTHERN CALIFORNIA EDISON, 
TULARE
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 SERVICE (CAQI/QM/QS) & NORTH AMERICAN TECHNICIAN EXCELLENCE (NATE)

ONDITIONING INDUSTRIES, INC.       PRESENTS 

This program is funded by California utility customers under 
the auspices of the California Public Utilities Commission.All Classes are scheduled for In-Person EXCEPT Where Noted. 

All In-Person classes subject to change based on IOUs/CA COVID requirements.
Classes begin at 6:00 PM Pacific Time and class format is subject to change

Regis ter  a t  www. ihac i .org  (Tra in ing)

July

Non-Res ATE Training (Webinar)

(Two-Night Class) Instructors: Mike Griffin / John Dalton

Wed., July 5 – Part 1

Thurs., July 6 – Part 2

Non-Res MATT Training (Webinar)

(Two-Night Class) Instructors: Mike Griffin / John Dalton

Wed., July 12 – Part 1

Thurs., July 13 – Part 2

Chiller Module (Webinar)

(Two-Night Class) Instructors: Mike Griffin / John Dalton

Wed., July 19 – Part 1

Thurs., July 20 – Part 2

August

Commercial Cooling Tower Module (Webinar)

(Two-Night Class) Instructors: Mike Griffin / John Dalton

Wed., Aug. 9 – Part 1

Thurs., Aug. 10 – Part 2

Boiler Module (Webinar)

(Two-Night Class) Instructors: Mike Griffin / John Dalton

Wed., Aug. 16 – Part 1

Thurs., Aug. 17 – Part 2

Commercial Refrigeration Module (Webinar)

(Two-Night Class) Instructors: Mike Griffin / John Dalton

Wed., Aug. 23 – Part 1

Thurs., Aug. 24 – Part 2

september

Electrical Module (Webinar)

(Four-Night Class) Instructors: Mike Griffin / John Dalton

Mon., Sept. 11 – Part 1

Tues., Sept. 12 – Part 2

Mon., Sept. 18 – Part 3

Tues., Sept. 19 – Part 4

OctOber

System Diagnostics Module (Webinar)

(Four-Night Class) Instructors: Mike Griffin/John Dalton

Mon., Oct. 16 – Part 1

Tues., Oct. 17 – Part 2

Mon., Oct. 23 – Part 3

Tues., Oct. 24 – Part 4

NOvember

NATE Core & Gas Heating Training (Webinar)

(Four-Night Class) Instructors: Mike Griffin/John Dalton

Mon., Nov. 13 – Part 1

Tues., Nov. 14 – Part 2

Mon., Nov. 20 – Part 3

Tues., Nov. 21 – Part 4

December

NATE AC/HP Refrigeration & 

Air Distribution Training (Webinar)

(Four-Night Class) Instructors: Mike Griffin/John Dalton

Mon., Dec. 4 – Part 1

Tues., Dec. 5 – Part 2

Mon., Dec. 11 – Part 3

Tues., Dec. 12 – Part 4

SAN DIEGO GAS & ELECTRIC PACIFIC GAS AND ELECTRIC COMPANY, 
STOCKTON

september

System Diagnostics Module (In-Person & Webinar)

(Four-Night Class) Instructor: Mitch Bailey

Wed., Sept. 6 – Part 1

Thurs., Sept. 7 – Part 2

Wed., Sept. 13 – Part 3

Thurs., Sept. 14 – Part 4

This class will be presented In-Person and webinar from the ETC.

OctOber/NOvember

NATE Core & Gas Heating Training (Webinar)

(Four-Night Class) Instructor: Mitch Bailey

Wed., Oct. 25 – Part 1

Thurs., Oct. 26 – Part 2

Wed., Nov. 8 – Part 3

Thurs., Nov. 9 – Part 4

NOvember/December

NATE AC/HP Refrigeration & 

Air Distribution Training (Webinar)

(Four-Night Class) Instructor: Mitch Bailey

Mon., Nov. 20 – Part 1

Tues., Nov. 21 – Part 2

Mon., Nov. 29 – Part 3

Tues., Nov. 30 – Part 4

DEC EXAM: Saturday, Dec. 2 – 7:30 a.m (In-Person/Onsite)
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TERESA WORKMAN

PSGHVAC, Pacific Systems 
Group, a Manufacturers Represen-
tative Company, headquartered in 
Torrance, California, is pleased to 
announce Teresa Workman as the 
Channel Development and Utilities 
Manager for the fast growing Duct-
less and VRF heat pump market in 
California and Hawaii.

Pacific Systems Group capitalizes 

ServiceTitan, which offers a software 
platform for trades businesses, has 
named Dave Sherry as its new chief 

Up To $500,000 Same Day Funding

(866) 300-7795 
EASY APPROVAL | FLEXIBLE TERMS
deltacapitalgroup.com/apply

on strong relationships with manufac-
turers of HVAC equipment to include 
Carrier Ductless and VRF, Variable 
Refrigerant Flow.

Before arriving at PSGHVAC, Te-
resa spent the prior 17 years working 
in Real Estate and Development, col-
laborating with builders, homeowners 
and contractors. Her territory spanned 
from Sacramento to San Diego. Teresa 
has a proven track record in building 
long-term relationships with custom-
ers and business partners.

We are excited to bring Teresa’s skill 
set to the fast growing heat pump 
market in California and Hawaii, ac-
cording to Bobby Hahn, Principle at 
PSGHVAC.

DAVE SHERRY

financial officer (CFO).
Sherry has held CFO posi-

tions for the past ten years, 
most recently at QuintoAndar, 
Latin America’s leading real 
estate marketplace and one of 
the largest technology compa-
nies in South America. Prior 
to that, Dave served as CFO at 
Lightspeed, a vertical software 
company focused on the retail 
and restaurant industries. He 
has also held positions at TPG, 
Accel, and McKinsey & Co.

Sherry earned a master’s de-
gree in business administration 
at Stanford University.

“Dave’s experience in vertical 
software and scaling success-
ful businesses will be invalu-
able to our team, and, most 
importantly, our customers,” 
Ara Mahdessian, ServiceTitan 
co-founder and CEO, said in 
a press release. “His passion 
and expertise will be critical 
as we continue to expand our 
capabilities to solve the biggest 
pain points for contractors all 
across the country. I am thrilled 
to have him be part of the 
ServiceTitan team as we take 
the company into its next phase 
of growth.”

ServiceTitan serves residen-
tial and commercial contractors 
focused on HVAC, plumbing, 
electrical, and other trade verti-
cals. It also continues expand-
ing its customer base in the 
green industry, which includes 
pest control, lawn care, land-
scaping, and janitorial services. 
ServiceTitan serves over 11,800 
businesses in North America. 

“I see so much opportunity 
in the trades industry, which I 
wholeheartedly believe deserves 
the most advanced software 
solutions that so many other 
sectors are already afforded,” 
said Sherry. “ServiceTitan has 
the key elements of what makes 
a great business – authen-
tic, mission-driven founders 
who genuinely believe that 
long-term success will come 
from delivering value to their 
customers, a high-caliber and 
highly functioning team, and a 
market ripe for disruption and 
leadership.”
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CLIFTON BECK

The ESCO Institute announced 
the addition of Clifton Beck to 
their team. Beck will serve as the 
manager of digital media where he 
will oversee the company’s digital 
content.

Clifton Beck comes to the ESCO 
Institute with 25-years of experi-
ence in the HVACR industry after 
graduating from Indiana State Uni-
versity. While he has served both 
the residential and commercial sec-
tors of the industry, his area of focus 
was industrial building automation 
and commercial refrigeration and 
VRV systems. Using this skill set, 
he transitioned from the field to 
the classroom, becoming a techni-
cal service advisor and trainer for a 
wholesaler with 18 branches located 
in Indiana, Ohio, Kentucky, West 
Virginia, and Pennsylvania. Most 
recently, Beck worked for Bluon, 
where he developed curriculum 
and training resources for HVACR 

ERIC DOYLE

Refrigerated Solutions Group 
(RSG) recently announced an 
executive leadership addition to 
their team.

Eric Doyle joined Refrigerated 
Solutions Group (RSG) as Chief Fi-

 Leap Partners, a home services 
company with businesses across 
the Southeast, has hired Mitch 
Mobley as vice president of 
operational support. In this new 
role, Mobley will lead the HVAC, 
plumbing, and electrical technician 
training and development program 
for all of Leap Partners’ companies. 
His responsibilities will include 
training technicians on improving 
efficiencies and customer service.   

Mobley joins Leap Partners with 
more than a decade of experience. 
Prior to his new role, at Leap Part-
ners, he was general manager of 
the northern middle Tennessee ter-
ritory for Hiller Plumbing, Heat-
ing, Cooling & Electrical. Before 
that role, he led Hiller’s efforts in 
developing and implementing the 
company’s training programs. 

MITCH MOBLEY

This training package includes: 
• One (1) Student Textbook 
• One (1) Instructor Guide, print copy with answers to 

student workbook pages 
• One (1) Instructor Guide PowerPoint with answers to 

student workbook pages and End-of-Course Exam 
• One (1) PowerPoint: HVACR Troubleshooting 

Fundamentals: 15 Electrical Troubleshooting Scenarios 
• One (1) DVD/Video: Electrical Fundamentals for HVACR 

Technicians (Run Time: 120 Minutes) 
• One (1) DVD/Video: Proper Use of Test Instruments (Run 

Time: 60 Minutes) 
• One (1) bonus Facilitator’s Guide that will provide any 

instructor or trainer a detailed breakdown on utilizing all 
the resources in this package in a training program. 

Check out our 
HVACR Troubleshooting Fundamentals: Electricity & Wiring  

Diagrams Training Package 

Order today at https://techtrainassoc.com or call 520-625-6847 

A $270 value for 
 

$215.00  
 

(Includes Shipping & Handling) 

Advance Your Technician’s Electrical Skills with this training bundle! 

for HVACR Educators, Service Managers and Lead Technicians 

Purchasing this combined resource package saves you 20%! 

professionals.
Beck will now take his talents to 

the ESCO Institute, which develop 
standards, validation tools, and 
training resources for the HVACR 
and building science fields. As man-
ager of digital media, he will oversee 
the development and implementa-
tion of numerous digital resources.

“When the World Health 
Organization (WHO) declared 
COVID-19 a pandemic, a large 
percentage of HVACR educators 
found themselves working one day 
and ordered to work from home the 
next,” said Renee Tomlinson, execu-
tive director. “As HVACR instruc-
tors tried to understand, and later 
acquire the resources for teaching 
online, Clifton was ready day one, 
having already launched hybrid 
learning. As an early adapter of this 
learning model, he quickly helped 
others understand how to transition 
their training as well. His ability 
to see the future, and understand 
the tools required, made him the 
perfect fit to help ESCO Institute 
take our digital resources into the 
next stage.”

nancial Office. Doyle came to RSG 
from Welbilt, where he most re-
cently led the finance organization 
for the Multiplex Beverage brand 
and previously also led finance for 
Manitowoc Ice.

Doyle stated, “RSG has a com-
pelling future, and I am humbled to 
join the team that continues to el-
evate the financial performance and 
combined 150-year legacy of two 
strong, industry respected brands in 
Norlake and Master-Bilt.”

Doyle is an industry veteran 
with more than 25 years of diverse 
manufacturing experience both 
financially and operationally. He is 
experienced in efficiently leading 
global multifacility manufacturing 
operations to achieving financial 
excellence.

“We are excited to welcome Eric 
to our team. He will help con-
tinue to strengthen our disciplined 
culture focused on building high 

performing teams and empowering 
employees to serve our customers 
and collaborate with our partners 
for shared success,” said Aaron 
Brown, RSG’s Chief Executive Of-
ficer. “Eric has expertise in maxi-
mizing financial performance by 
leveraging continuous improvement 
and an employee and customer 
centric approach.”



32 ICN JULY 2023 www.indoorcomfortnews.com

93
of American Standard

 ruo taht eerga srelaed 
.ecivres ot ysae era stcudorp 

88 of people
like dogs.

MORE POPULAR THAN PUPPIES.

It’s hard to get everyone to agree on something—but we’ve come close. American Standard’s 
proven quality, ease of use and customer satisfaction make it easy for dealers to love—and sell.

Culver City
8855 Washington Blvd.
Culver City, CA 90232

(310) 837-9100

Downtown LA 
1514 Maple Ave.

 Los Angeles, CA 90015
(213) 747-5121

Escondido
960 S Andreasen Drive #C 

Escondido, CA 92029
(760) 743-7300

Anaheim
600 E Cerritos Ave, 
Anaheim, CA 92805

(714) 991-4441

Van Nuys
7500 Van Nuys Blvd, 
Van Nuys, CA 91405

(818) 782-3600

Riverside
2000 Spruce St #2649 
Riverside, CA 92507

(951) 784-8800
In stock at all 6 locations today!


